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Pilot studies : The result of time appointment system in eye
out-patient department at Ramathibodi hospital.

Jitgasem Vongkomet® B.Sc.(Nursing)
Mukda Detprapon® M.S.(Nursing)
Pranget Poungsuck™ P.N.

Somchit Homchong*™ P.N.

Abstract This study was conducted to compare the number of patients who were
waiting for the physicians before and after using the time appointment system.
The sample were the patients who came to the Eye Out-patients clinic at
Ramathibodi Hospital. A systematic random sampling was used in the study. Data
collection took place from February 1995 to May 1995. Results of the study showed
that the number of patients who were waiting for the physicians after using the
time appointment system was decreased by 72.39 %.In addition, the time spent by
each patient when coming to the Eye Out-patients clinic was decreased by 852
minutes. Rama Nurs | 1997; 3(3):314-20.

Keywords: Schedule appointment, Out-patient clinic, Eye patient.

* Professional Nurse. Departrnent of Nursing. Faculty of Mediane, Ramathibodi Hospital, Mahidol University.
* Practical Nurse. Department of Nursing, Faculty of Medicine Ramathibodi Hospital, Mahidol University.
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