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Effects of primary nursing assignment system on the nursing
performance and autonomy, as-well as on patients' satisfaction
of nursing service*.

Renu Pookboonmee®™ RN., DNS., Supanse Senadisal™™* RN., MS.
Chantip Vongvivat*=**RN., MS., Jutipomn Dangchai***** RN., B.Sc.

Abstract: This research is a quasi-experimental study of 38 nurses and 160
patients admitted to Pediatric Intensive Care Unit, Neonatal Intensive Care Unit,
Female 1 Medicine Ward, and the Private EENT Ward of Ramathibodi Hospital,
were divided inte a control group (n=80) and an experiment group (n=80),
according to their period of admission. The controlled period of patients’ data ran
from March to April, and the experimental period ran from November to
December 1999. Nurses answered 2 questionnaires concerning nursing performance
and nursing autonomy before getting start and after using primary nursing
assignment system for six months. The information on patients’ satisfaction was
collected by the questionnaire from the patients on the day of discharge. Paired t-
test and grouped t-test was used to compare the two groups.

The study showed that nurses in primary nursing assignment system had
nursing performance and nursing autonomy more than in conventional nursing
assignment systems ( case method, team method, team & functional method.
(p<.05). However, patients’ satisfaction did not show significant difference (p>.05)
between the primary nursing assignment system and the conventional nursing
assignment systems. Rama Nurs | 2001; 7(1) : 27-42.

Keywords: assignment, primary nursing, nursing performance, autonomy, satisfaction

* This research report is funded by Faculty of Medicine, Ramathibodi Hospital, Mahidol University, 1999,
** Insiructor, """ Associate Frofessor, Director of Nursing Depariment, **** Head Nurse,
wese Supervisor, Department of Nursing, Faculty of Medicine, Ramathibodi Hospital, Mahidol University.
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