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Patient satisfaction with laser surgical service in Ramathibodi

Hospital.

Finit Prechanond.” M.Sc. (Public Health)
Vanida Virayasiri.** B.Sc. (Nursing)

Abstract: The increasing demand for patient involvement in health care and hospital
accreditation has driven hospital managers to evaluate patient satisfaction with the
health care service. This research exists regarding patient satisfaction and
perception with laser surgical service in laser unit OR EENT. During 40 days
period, 42 males and 59 females undergoing 58 Laser-Panretina Photocoaglulation
(L-PRP), 21 Laser-Yag Capsulotomy (L-Yag cap) and 11 Laser-Peripheral Iridotomy
(L-PI). Three aspects of patient satisfaction were measured by using the
questionaire, which was developed by Pinit prechanond and Nuanlaor sriphotong
and modified by the investigaters, the reliability was U = 092 (Cronbach). The
result indicated that (91%) patient had never been canceled their appointment. The
time between arriving at the laser unit and beginning the procedure was perceived
to be 1-2 hours by 50% of patient and more than 3 hours by 6% of them, however
most of them selected this service for the next time. During the L-PRP procedure
37% of patients had pain sensation and 19% had eye irritation after the end of the
procedure, but over 80% did not want eye patch. This study also found that
most of the patients were satisfied with nursing service, the character of providers
and the environment in nearly high level, but 38-40% of them were satisfied with
information received in low level. This study enables patient care team members
to recognize aspects of service, such as information or instructions, waiting times,
and comfort patients undergoing L-PRP and offer perioperative nurses an
opportunity to improve the new strategy of caring and working with other health care

professionals to enhance quality outcomes. Rama Nurs ] 2001; 7(3) : 198-207.

Keyword: Patient satisfaction, Laser surgery.
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