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Family satisfaction with nursing care in pediatric ward, Ramathibodi

Hospital

Suparat Vaichesta, *RN., MS.
Chusenrudee Kongsaktrakul, **RN., MS.
Srisamorn Phumonsakul, **AN., DNS.

Abstract The recent racing of quality improvement is prosperous in many carriers
especially in service job. Client's satisfaction is one of the quality indices of
hospital health care service. This descriptive study aimed to assess nursing service
quality and compare the effect of client'’s characteristics that impact satisfaction in
nursing care of pediatric nursing department. The 138 parents of pediatric patients
who were admitted at 6 pediatric wards were evaluated for family satisfaction.
The modified Davis's Consumer Emergency Care Satisfaction Scale (CECSS) was
used to gather the data from these purposive samples. The result of the study
showed that both overall and each sub-dimension: technical competence,
information giving, discharge teaching, and psychological safety of family
satisfaction scores were in the high level even evaluated in all wards or separately.
when comparing among the difference in client's characteristics of sex, education,
income, perceived cost, and perceived seriousness, there were no significant
difference in family satisfaction of pediatric nursing service (p>.05). The knowledge
contribution of this study was guid standard nursing practice development to
promote efficient nursing service of pediatric department particularly extended
technical competence and psychological safety. Rama Nurs ] 2002; 8(1) : 13-27.

Keywords: Family satisfaction, Nursing service quality
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