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Psychosocial care quality as patient's perception in Songkla-
nakarind Hospital

Somsamai Sultherasan* M.Ed. (Nursing Administration)
Pikulrat Wongpanit** M.A. (Public Administration)

Abstract The aims of this study were to study quality of psychosocial care by
patient’s perception in Songklanakarind Hospital. The sample were 273 inpatients
from surgical, Medical, Obstetric-Gynaecological and Eye-Ear-Nose-Throat wards
that selected through a simple random sampling technique. The questionnaires
were adapted from caring theory developed by Ammarate and Rujiporn
(1997) with the Cronbach Alpha of .77 . Results of the study indicated that
psychosocial care quality as patient's perception was at the high level in overall
and each part. Age, sex, educational level and previous experience of patients
were not statistically related to psychosocial care quality. Inpatients from different
wards were statistically different in perception of psychosocial care quality (p < 0.025)
Rama Nurs ] 2002; 8(1) : 28-39.

Keywords : Psychosocial care quality, perception
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