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Primary care service system in the context of professional nursing
at the Primary Care Unit (PCU) of a southern community hospital

Konggumnerd Roumporn.* RN., MA.(Health Social Science)

Abstract The purpose of this study was to examine the role and structure of primary
care service in the context of professional nursing at the Primary Care Unit (PCU) of a
southern community hospital. Qualitative research methods for data collecItion included
in-depth interviews with hospital administrators, other personnel involved in the primary
care health service, and clients. Other data were collected from non-participatory
observation, documents, and reports. Data were analyzed by the content analysis.

The PCU was administered by the hospital management with formal guidelines
on the accessibility, quality, and efficiency of the service as well as community participation
in the evaluation of service delivery. The three components of the health service
provided by the PCU were: primary health care service for which nurses were
responsible; health promotion and prevention activities undertaken by public health
workers; medical service provided by family practitioner in collaboration with nurses
and public health personnels. Nurses and public health workers played the key role in
service delivery. Doctors and other health team members followed the protocol of the
PCU. The multidisciplinary knowledge base of the health service represented an
integration of nursing, public health, and social science.

Up to 65.5 percent of the clients expressed satisfaction with the services provided
by the PCU. They experienced positive relationships with the nurses and had confidence
in the quality of counselling and treatment received, but were in need of more advice
and guidance on self-care. The PCU appeared to meet the health care needs of the
clients, but some aspects of the management of the PCU remained problematic due to
the haste with which the unit was set up without adequate planning and preparation.
Greater efficiency required a review of the multidisciplinary knowledge base and
objectives of the PCU. There was also a need for ongoing professional development of
the nurses who played a crucial role in the PCU. Legislative changes would be required

to take into account the changing role of primary care nurse practitioners. Rama Nurs
J 2003; 9(1) : 15-29.

Keywords Primary Care Unit, PCU, primary care nurse practitioner

* Instructor, Institute of Nursing, Walailak University.
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