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The satisfaction following pre and post operative visits

Hirunya Srisukdipong* B.N. (Nursing)
Kiyarak Taralai** B.Sc. (Nursing)
Chalila  Pomthong** B.Sc. (Nursing)

Abstract The objective of this study was to survey the satisfaction following
pre and postoperative visits for patients of the Surgical Department, Ramathibodi
Hospital. Patients were sampled from 9 surgical wards of the Surgical Department
during the month of September, 2002. Questionnaires measuring satisfaction
were sent to 77 patients; 44 were returned (57.14%). From this survey it was
found that 95.45% of patients were either very satisfied or highly satisfied with
the pre/post operative visits. 4.55% of patients were moderately satisfied, while
no patients were unsatisfied. It can be concluded that a high percentage of
patients were satisfied with pre and post operative visits. It was suggested that
personnel directly involved with pre and post operative visits improve on these
visits so that patients may be more satisfied with the service and will thus

more likely return to the hospital in the future. Rama Nurs J 2003; 9(1):30-38.

Keywords pre and post operative visits, patients satisfaction

* Professional Nurse, Department of Nursing, Faculty of Medicine, Ramathibodi Hospital,

Mahidol University.
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