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∫∑§—¥¬àÕ: °“√„Àâ∫√‘°“√ ÿ¢¿“æ∑’Ë¡’§ÿ≥¿“æ·≈–‰¥â¡“µ√∞“π‡ªìπ¢âÕºŸ°æ—π∑’Ë«‘™“™’ææ¬“∫“≈

¡’µàÕ —ß§¡ ·≈–‡ªìπ ‘Ëß∑’ËºŸâ„™â∫√‘°“√§“¥À«—ß ∫ÿ§≈“°√„π«‘™“™’æµâÕßæ—≤π“Õß§å§«“¡√Ÿâ

¡’°“√°”°—∫§«∫§ÿ¡§ÿ≥¿“æ°“√∫√‘°“√ ∫∑§«“¡π’È¡’«—µ∂ÿª√– ß§å‡æ◊ËÕπ”‡ πÕ·π«∑“ß°“√

ª√–‡¡‘π§ÿ≥¿“æ°“√æ¬“∫“≈ ‚¥¬æ‘®“√≥“·π«§‘¥·≈–À≈—°°“√∑’Ë‡°’Ë¬«¢âÕß„π°“√æ‘®“√≥“µ—«™’È«—¥

∑’Ë‡À¡“– ¡ °√Õ∫·π«§‘¥„π°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß‚¥π“∫‘‡¥’¬π (Donabedian) ™à«¬„Àâ°“√

«‘‡§√“–Àåªí®®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫º≈≈—æ∏å°“√∫√‘°“√‡ªìπ√–∫∫¡“°¢÷Èπ ‰¥â·°à ¥â“π‚§√ß √â“ß°√–∫«π°“√

·≈–º≈≈—æ∏å Õ¬à“ß‰√°Áµ“¡ „π∫∑§«“¡π’È ®–‡πâπµ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈‡™‘ßº≈≈—æ∏å

´÷Ëß√«¡∂÷ß º≈≈—æ∏å¥â“πºŸâªÉ«¬ º≈≈—æ∏å¥â“πºŸâ„Àâ∫√‘°“√ ·≈–º≈≈—æ∏å¥â“πÕß§å°√ °“√«—¥§ÿ≥¿“æ

‡™‘ßº≈≈—æ∏å∑”„Àâ∫ÿ§≈“°√¡ÿàß‡ªÑ“‰ª¬—ßºŸâ„™â∫√‘°“√Õ¬à“ß‡À¡“– ¡ ·≈–‡ªìπ®ÿ¥∑â“∑“¬∑’Ë∫ÿ§≈“°√

∑ÿ° “¢“«‘™“™’æ · ¥ß§«“¡√—∫º‘¥™Õ∫‡™‘ß«‘™“™’æµàÕº≈≈—æ∏å∑’Ë‡°‘¥¢÷Èπ °“√‡≈◊Õ°„™âµ—«™’È«—¥§ÿ≥¿“æ

§«√æ‘®“√≥“¥â«¬«à“‡ªìπµ—«™’È«—¥∑’Ë‰«µàÕº≈¢Õß°“√æ¬“∫“≈À√◊Õ‰¡à µ—«™’È’«—¥∑’Ë‡À¡“– ¡®–∑”„Àâ°“√

ª√–‡¡‘πº≈°“√æ¬“∫“≈‰¥âµ√ßª√–‡¥Áπ πà“‡™◊ËÕ∂◊Õ ·≈– –¥«° ”À√—∫°“√π”‰ª„™â‰¥â®√‘ß

§” ”§—≠:  °“√ª√–‡¡‘π§ÿ≥¿“æ §ÿ≥¿“æ°“√æ¬“∫“≈ µ—«™’È«—¥‡™‘ßº≈≈—æ∏å

*Õ“®“√¬å ¿“§«‘™“æ¬“∫“≈»“ µ√å §≥–·æ∑¬»“ µ√å‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ¡.¡À‘¥≈

**√Õß»“ µ√“®“√¬å ¿“§«‘™“æ¬“∫“≈»à“ µ√å §≥–·æ∑¬»“ µ√å‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ¡. ¡À‘¥≈
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°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√°“√æ¬“∫“≈

§«“¡‡ª≈’Ë¬π·ª≈ß¢Õß√–∫∫∫√‘°“√ ÿ¢¿“æ

®“°°“√ªØ‘√Ÿª√–∫∫∫√‘°“√ ÿ¢¿“æ ‡æ◊ËÕµÕ∫ πÕß

§«“¡µâÕß°“√¥â“π ÿ¢¿“æ¢Õßª√–™“™πµ“¡°ØÀ¡“¬

√—∞∏√√¡πŸ≠·Ààß√“™Õ“≥“®—°√‰∑¬ æ».2540

¡“µ√“ 52 ∑’Ë∫—≠≠—µ‘«à“„Àâ™π™“«‰∑¬¡’ ‘∑∏‘‡ ¡Õ°—π

„π°“√√—∫∫√‘°“√ ÿ¢¿“æ∑’Ë‰¥â¡“µ√∞“π°“√„Àâ∫√‘°“√

¢Õß√—∞µâÕß‡ªìπ‰ªÕ¬à“ß∑—Ë«∂÷ß·≈–¡’ª√– ‘∑∏‘¿“æ

¥—ßπ—Èπ „π¡“µ√“ 82 ‰¥â∫—≠≠—µ‘„Àâ√—∞µâÕß®—¥·≈–

 àß‡ √‘¡°“√ “∏“√≥ ÿ¢„Àâª√–™“™π‰¥â√—∫∫√‘°“√∑’Ë‰¥â

¡“µ√∞“π·≈–¡’ª√– ‘∑∏‘¿“æÕ¬à“ß∑—Ë«∂÷ß ¡’°“√ÕÕ°

æ√–√“™∫—≠≠—µ‘À≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ æ».2545

¡“µ√“ 5 ∑’Ë°≈à“«∂÷ß ç∫ÿ§§≈∑ÿ°§π¡’ ‘∑∏‘‰¥â√—∫∫√‘°“√

 “∏“√≥ ÿ¢∑’Ë¡’¡“µ√∞“π·≈–¡’ª√– ‘∑∏‘¿“æµ“¡∑’Ë

°”Àπ¥é ( ”π—°ß“π∫—≠≠—µ‘À≈—°ª√–°—π ÿ¢¿“æ

·Ààß™“µ‘, 2545) ·≈–·µàßµ—Èß§≥–°√√¡°“√À≈—°

ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ ¡’Õ”π“®Àπâ“∑’Ë°”Àπ¥

¡“µ√∞“π°“√„Àâ∫√‘°“√ “∏“√≥ ÿ¢¢ÕßÀπà«¬∫√‘°“√

‡§√◊Õ¢à“¬Àπà«¬∫√‘°“√√«¡∑—Èß¡“µ√“ 50 ¡’°“√·µàßµ—Èß

§≥–°√√¡°“√§«∫§ÿ¡§ÿ≥¿“æ·≈–¡“µ√∞“π ‚¥¬¡’

Õ”π“®Àπâ“∑’Ë§«∫§ÿ¡§ÿ≥¿“æ·≈–¡“µ√∞“πÀπà«¬

∫√‘°“√·≈–‡§√◊Õ¢à“¬Àπà«¬∫√‘°“√ √«¡∑—Èß àß‡ √‘¡

§ÿ≥¿“æ¡“µ√∞“πÀπà«¬∫√‘°“√ „π à«π¢Õß°√–∑√«ß

 “∏“√≥ ÿ¢ ´÷Ëß‡ªìπ°√–∑√«ßÀ≈—°  ∂“π∫√‘°“√ ÿ¢¿“æ

∑—Èß¿“§√—∞·≈–‡Õ°™π √«¡∂÷ßÕß§å°√«‘™“™’æ «‘™“™’æ

 ÿ¢¿“æ  ∂“∫—πæ—≤π“§ÿ≥¿“æ·≈–√—∫√Õß§ÿ≥¿“æ

≈â«π„Àâ§«“¡ ”§—≠°—∫§ÿ≥¿“æ¢Õß∫√‘°“√ ¡’°“√√—∫øíß

§«“¡§‘¥‡ÀÁπ®“°ºŸâ„™â∫√‘°“√‡æ◊ËÕª√—∫ª√ÿß§ÿ≥¿“æ

·≈–¡“µ√∞“π∫√‘°“√ π—∫‰¥â«à“∑ÿ°ΩÉ“¬∑—ÈßºŸâ´◊ÈÕ∫√‘°“√

(ºŸâ®à“¬‡ß‘π) ºŸâ„Àâ∫√‘°“√·≈–ºŸâ„™â∫√‘°“√„Àâ§«“¡ ”§—≠

°—∫§ÿ≥¿“æ·≈–¡“µ√∞“π ·≈–§”π÷ß∂÷ß§«“¡§ÿâ¡°—∫§à“

„™â®à“¬ (cost-effectivenes) ∫∑§«“¡π’È’¡’«—µ∂ÿª√– ß§å

‡æ◊ËÕπ”‡ πÕ·π«∑“ß°“√ª√–‡¡‘π§ÿ≥¿“æ°“√æ¬“∫“≈

‚¥¬æ‘®“√≥“·π«§‘¥·≈–À≈—°°“√∑’Ë‡°’Ë¬«¢âÕß„π°“√

‡≈◊Õ°„™âµ—«™’È«—¥∑’Ë‡À¡“– ¡

§ÿ≥¿“æ·≈–¡“µ√∞“π°“√æ¬“∫“≈

°“√„Àâ∫√‘°“√ ÿ ¢¿“æ∑’Ë ¡’§ÿ≥¿“æ·≈–‰¥â

¡“µ√∞“π‡ªìπ¢âÕºŸ°æ—π¢Õß∑ÿ°«‘™“™’æ ÿ¢¿“æ∑’Ë¡’

µàÕ —ß§¡√«¡∑—Èßæ¬“∫“≈¥â«¬ §ÿ≥≈—°…≥–¢Õß«‘™“™’æ

µâÕßæ—≤π“Õß§å§«“¡√Ÿâ ¡’°“√°”°—∫§«∫§ÿ¡§ÿ≥¿“æ

·π«§‘¥À≈—°¢Õß°“√æ¬“∫“≈ ‡™àπ ·π«§‘¥‡°’Ë¬«°—∫§π

 ÿ¢¿“æ  ‘Ëß·«¥≈âÕ¡ °“√æ¬“∫“≈ ·≈–°“√æ¬“∫“≈

Õß§å√«¡ ≈â«π‡ªìπ·π«§‘¥∑’Ëπ”‰ª Ÿà°“√∑”§«“¡‡¢â“„®

·≈–°“√µÕ∫ πÕß§«“¡µâÕß°“√¥â“π ÿ¢¿“æ¢Õß

ª√–™“™π °“√ªØ‘∫—µ‘°“√æ¬“∫“≈®÷ßµâÕß∫Ÿ√≥“°“√

»“ µ√å∑“ß°“√æ¬“∫“≈ «‘∑¬“»“ µ√å ÿ¢¿“æ æƒµ‘°√√¡

»“ µ√å ·≈–»“ µ√åÕ◊Ëπ Ê √«¡∑—Èß®√‘¬»“ µ√å∑’Ëπ”‰ª Ÿà

°“√ªØ‘∫—µ‘Õ¬à“ß¡’§ÿ≥∏√√¡®√‘¬∏√√¡ ∑’Ë‡ªìπÀ≈—°

ª√–æƒµ‘∑’Ë¥’ß“¡‡æ◊ËÕª√–‚¬™πå ÿ¢µàÕµπ‡Õß·≈– —ß§¡

√«¡∑—Èß°“√√Ÿâ®—°‰µ√àµ√Õß«à“Õ–‰√§«√∑” Õ–‰√‰¡à§«√∑”

‡¡◊ËÕ‡º™‘≠°—∫ ∂“π°“√≥å∑’ËµâÕßµ—¥ ‘π„® ¥—ßπ—Èπ

§ÿ≥¿“æ ·≈–°“√æ¬“∫“≈∑’Ë¡’§ÿ≥¿“æ®÷ßµâÕß‡ªìπ

®‘µ ”π÷°¢ÕßÕß§å°√ ·≈–æ¬“∫“≈∑ÿ°§π √«¡∑—Èß°“√

æ—≤π“√–∫∫°“√ª√–°—π§ÿ≥¿“æ„πÕß§å°√/ ∂“∫—π
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§”®”°—¥§«“¡¢Õß§ÿ≥¿“æ·≈–§ÿ≥¿“æ°“√

æ¬“∫“≈

∂â “ ‡√“°≈à“«∂÷ß°“√æ¬“∫“≈∑’Ëæ÷ßª√“√∂π“

°Á¥Ÿ‡À¡◊Õπ®–‡¢â“„®‰¥â‰¡à¬“° ·µà‡¡◊ËÕµâÕß„Àâ§”®”°—¥

§«“¡¢Õß ç§ÿ≥¿“æé Õ¬à“ß‡ªìπ√–∫∫·≈–√Õ∫¥â“π

®–‡ªìπ‡√◊ËÕß¬“° ‡æ√“–§ÿ≥¿“æ°“√æ¬“∫“≈¡’À≈“¬¡‘µ‘

·≈–µà“ß®“°§ÿ≥¿“æ¢Õß ‘π§â“∑—Ë«‰ª ÷́Ëß‡ªìπ«—µ∂ÿ

 à«π°“√∫√‘°“√ ÿ¢¿“æ ‡ªìπ°“√„Àâ∫√‘°“√·°à§π´÷Ëß

‡ªìπ∫Ÿ√≥“°“√¢Õß°“¬ ®‘µ Õ“√¡≥å  —ß§¡ ·≈–

®‘µ«‘≠≠“≥ ·≈–‡ªìπ°“√∫√‘°“√∑’ËµâÕß§”π÷ß∂÷ß

¡πÿ…¬∏√√¡ §«“¡∂Ÿ°µâÕß∑“ß«‘™“°“√  —¡æ—π∏¿“æ

√–À«à“ß∫ÿ§§≈ µâÕß°“√µ—¥ ‘π„® ‡°‘¥º≈≈—æ∏å∑’Ë¥’ ·≈–

§ÿâ¡°—∫§à“„™â®à“¬ ª√–‡¥Áπ§ÿ≥¿“æ∑’Ë‡ªìπÕ¬Ÿà„πªí®®ÿ∫—π

¬—ß¡’ªí≠À“‡°’Ë¬«°—∫°“√„™â∫√‘°“√¡“°‡°‘π®”‡ªìπ

À√◊Õ„™âπâÕ¬°«à“∑’Ë§«√®–‡ªìπ  µ≈Õ¥®π„Àâ°“√∫√‘°“√

∑’Ë‰¡à¥’À√◊Õ‰¡à‡À¡“– ¡ ‡™àπ «‘π‘®©—¬º‘¥ ‡°‘¥∫“¥‡®Á∫

§à“„™â®à“¬ Ÿß ‡ ’¬™’«‘µÀ√◊Õæ‘°“√  ‡ªìπµâπ  ‘Ëß‡À≈à“π’È

π”‰ª Ÿà°“√ª√–‡¡‘π§ÿ≥¿“æ µ‘¥µ“¡·≈–ª√–°—π§ÿ≥¿“æ

¡’ºŸâ ‡¢’¬πÀ≈“¬∑à“π∑’Ë „Àâ§”®”°—¥§«“¡¢Õß§”«à“

ç§ÿ≥¿“æ°“√¥Ÿ·≈é ¥—ßπ’È

§ÿ≥¿“æ°“√¥Ÿ·≈ À¡“¬∂÷ß∫√‘°“√ ÿ¢¿“æ

∑’Ë„Àâ·°à∫ÿ§§≈·≈–ª√–™“™π‡°‘¥º≈≈—æ∏å∑’Ëæ÷ßª√– ß§å

·≈– Õ¥§≈âÕß°—∫§«“¡√Ÿâ‡™‘ß«‘™“™’æ∑’Ë¡’Õ¬Ÿà„πªí®®ÿ∫—π

(Institute of Medicine, 1990)

°“√¥Ÿ·≈√—°…“∑’Ë¡’§ÿ≥¿“æ‡ªìπ°“√™à«¬‡À≈◊Õ∑’Ë

°√–∑”Õ¬à“ßµàÕ‡π◊ËÕß ‡æ◊ËÕ¬°√–¥—∫·≈–¥”√ß‰«â´÷Ëß

§ÿ≥¿“æ™’«‘µ¢ÕßºŸâªÉ«¬  ∑”„ÀâºŸâªÉ«¬¡’Õ“¬ÿ¬◊π¬“«¢÷Èπ

‚¥¬°“√ àß‡ √‘¡ ÿ¢¿“æ °“√ªÑÕß°—π‚√§ ·≈–°“√¥Ÿ·≈

√—°…“∑’Ë∂Ÿ°µâÕß‡À¡“– ¡ „ÀâºŸâªÉ«¬¡’ à«π√à«¡√—∫∑√“∫

¢âÕ¡Ÿ≈µà“ßÊ °“√π”§«“¡√Ÿâ∑“ß«‘∑¬“»“ µ√å¡“‡ªìπæ◊Èπ

∞“π·≈–„™â∑√—æ¬“°√Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ (The American

Medical Association, 1986)

°√Õ∫§”®”°—¥§«“¡¢Õß§ÿ≥¿“æ°“√∫√‘°“√

 ÿ¢¿“æ§◊Õ °“√∫√‘°“√∑’Ë‰¥â¡“µ√∞“π ‰√â¢âÕº‘¥æ≈“¥

‡°‘¥º≈≈—æ∏å∑’Ë¥’ ·≈–‡ªìπ∑’Ëæ÷ßæÕ„® (Õπÿ«—≤πå »ÿ¿™ÿµ‘°ÿ≈

·≈– ®‘√ÿµ¡å  »√’√—µπ∫—≈≈å, 2543)

§≥–°√√¡°“√§ÿâ¡§√ÕßºŸâ∫√‘‚¿§·≈–§ÿ≥¿“æ„π

√–∫∫∫√‘°“√ ÿ¢¿“æ‰¥â –∑âÕπ∂÷ß°“√µ◊Ëπµ—«‡√◊Ë Õß

§ÿ≥¿“æ∑’ËµâÕß≈¥º≈°√–∑∫ ·≈–¿“«–®“°§«“¡

‡®Á∫ªÉ«¬ °“√∫“¥‡®Á∫·≈–¿“«–∑ÿæ≈¿“æ·≈–ª√—∫ª√ÿß

 ÿ¢¿“æ·≈–‡æ‘Ë¡§«“¡ “¡“√∂°“√∑”Àπâ“∑’Ë¢Õß

ª√–™“™π ∑’ËµâÕß„Àâ§«“¡ ”§—≠°—∫§ÿ≥¿“æ·≈–§à“

„™â®à“¬ ‡¡◊ËÕæ‘®“√≥“∂÷ßº≈∑’Ë‡°‘¥¢÷ÈπÕ“®°≈à“««à“°“√

¥Ÿ·≈∑’Ë¡’§ÿ≥¿“æ “¡“√∂≈¥§à“„™â®à“¬‰¥â ·≈–®”‡ªìπ

µâÕß¡’°“√«—¥ª√–‡¡‘πÕ¬à“ßµàÕ‡π◊ËÕß §ÿ≥¿“æ¢Õß∫√‘°“√

 ÿ¢¿“æ‡ªìπ∑’Ëæ÷ßæÕ„®·≈–‡ªìπ¥—™π’∑’Ë‡ªìπ°“√·¢àß¢—π¥â«¬

πÕ°®“°§”®”°—¥§«“¡¥—ß°≈à“« ·π«§‘¥À√◊Õ

§”»—æ∑å∑’Ë‡°’Ë¬«¢âÕß°—∫°“√ª√–‡¡‘π§ÿ≥¿“æ„π°“√

∫√‘°“√¥â“π ÿ¢¿“æ∑’Ë§«√∑”§«“¡‡¢â“„®¡’¥—ßπ’È§◊Õ

1.  —¡ƒ∑∏‘º≈ (Efficacy) À¡“¬∂÷ß §«“¡ “¡“√∂

∑’Ë«‘∑¬“»“ µ√å·≈–‡∑§‚π‚≈¬’∑’Ë®–∑”„Àâ ÿ¢¿“æ¥’¢÷Èπ

„π ∂“π°“√≥å∑’Ë‡Õ◊ÈÕ∑’Ë ÿ¥

2. ª√– ‘∑∏‘º≈ (Effectiveness) À¡“¬∂÷ß  ¿“«–

∑’Ë¥’¢÷Èπ¢Õß ÿ¢¿“æ∑’Ë “¡“√∂∫√√≈ÿ‰¥â

3. ª√– ‘∑∏‘¿“æ (Efficiency) À¡“¬∂÷ß

§«“¡ “¡“√∂∑’Ë®–≈¥§à“„™â®à“¬„π°“√¥Ÿ·≈ ‚¥¬‰¡à≈¥

º≈≈—æ∏å∑’Ë “¡“√∂∫√√≈ÿ‰¥â

4. ¿“«–∑’Ë¥’∑’Ë ÿ¥µ“¡‡ß◊ËÕπ‰¢ (Optimality)

À¡“¬∂÷ß ®ÿ¥ ¡¥ÿ≈ Ÿß ÿ¥¢Õßº≈≈—æ∏å∑“ß ÿ¢¿“æ∑’Ë¥’

·≈–§à“„™â®à“¬

5. °“√¬Õ¡√—∫‰¥â (Acceptability) À¡“¬∂÷ß

§«“¡ Õ¥§≈âÕßµ“¡§«“¡µâÕß°“√·≈–§«“¡§“¥À«—ß

¢ÕßºŸâªÉ«¬·≈–§√Õ∫§√—«



°“√ª√–‡¡‘π§ÿ≥¿“æ°“√æ¬“∫“≈ : µ—«™’È«—¥‡™‘ßº≈≈—æ∏å

Rama Nurs J  ë  January - April 200628

6. §«“¡™Õ∫¥â«¬°ÆÀ¡“¬ (Legitimacy)

À¡“¬∂÷ß §«“¡ Õ¥§≈âÕßµ“¡§«“¡π‘¬¡¢Õß —ß§¡„π·ßà

À≈—°®√‘¬∏√√¡ §à“π‘¬¡ ¢π∫∏√√¡‡π’¬¡ ·≈–°ÆÀ¡“¬

¢âÕ∫—ß§—∫

7. §«“¡‡ ¡Õ¿“§ (Equity) À¡“¬∂÷ß §«“¡

 Õ¥§≈âÕßµ“¡À≈—°¬ÿµ‘∏√√¡À√◊Õ§«“¡‡∑à“‡∑’¬¡°—π„π

°“√‰¥â√—∫°“√∫√‘°“√∑“ß ÿ¢¿“æ„π°≈ÿà¡ª√–™“°√

(Donabedian, 2003)

À≈—°°“√°”Àπ¥µ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈

„π°“√°”Àπ¥µ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈  §«√

æ‘®“√≥“„π 5 ª√–‡¥Áπ ¥—ßµàÕ‰ªπ’È

1. §«√æ‘®“√≥“ªí®®—¬‡™‘ß√–∫∫ ‰¥â·°à ªí®®—¬

‡™‘ß‚§√ß √â“ß (structure) ‡™‘ß°√–∫«π°“√ (process)

·≈–‡™‘ßº≈≈—æ∏å (outcome) ´÷Ëß¡’§«“¡ —¡æ—π∏å°—π

°“√æ‘®“√≥“ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß„π‡™‘ß√–∫∫ ®–∑”„Àâ

∫ÿ§≈“°√æ‘®“√≥“ ∂“π°“√≥å√Õ∫¥â “π¡“°¢÷Èπ

‚¥π“∫‘‡¥’¬π (1980 Õâ“ß„π Hodges, Icenhour, & Tate,

1994) ‡ πÕ√Ÿª·∫∫„π°“√«—¥§ÿ≥¿“æ  (¥—ß√Ÿª∑’Ë 1)

´÷Ëß®–æ‘®“√≥“ªí®®—¬‡™‘ß‚§√ß √â“ß °√–∫«π°“√ ·≈–

º≈≈—æ∏å „π°“√ª√–‡¡‘πº≈≈—æ∏åπ—Èπ À“°æ∫«à“º≈≈—æ∏å

‰¡à∫√√≈ÿ‡ªÑ“À¡“¬ §«√æ‘®“√≥“ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß

´÷ËßÕ“®‡ªìπº≈¡“®“°ªí®®—¬‡™‘ß‚§√ß √â“ß·≈–‡™‘ß

°√–∫«π°“√°Á‰¥â

‚§√ß √â“ß °√–∫«π°“√ º≈≈—æ∏å

● ªí®®—¬¥â“π∫ÿ§≈“°√ ● °‘®°√√¡ ● ¿“«– ÿ¢¿“æ∑“ß√à“ß°“¬

● ªí®®—¬¥â“π ‘Ëß·«¥≈âÕ¡ ● °“√¥Ÿ·≈ ● ¿“«– ÿ¢¿“æ∑“ß®‘µ„®

● ªí®®—¬¥â“πÕß§å°√ ● ≈”¥—∫¢Õß°“√¥Ÿ·≈ ● °“√∑”Àπâ“∑’Ë¥â“π√à“ß°“¬·≈– —ß§¡

● ªí®®—¬¥â“π°“¬¿“æ ● ∑—»π§µ‘¥â“π ÿ¢¿“æ/§«“¡√Ÿâ/

æƒµ‘°√√¡

● ¡“µ√∞“π°“√¥Ÿ·≈ ● °“√„™â·À≈àßª√–‚¬™πå∑“ß

∫ÿ§≈“°√∑“ß ÿ¢¿“æ

● °“√√—∫√Ÿâ¢ÕßºŸâªÉ«¬µàÕ§ÿ≥¿“æ°“√

¥Ÿ·≈

√Ÿª∑’Ë 1 ªí®®—¬„π°“√ª√–‡¡‘π§ÿ≥¿“æ°“√¥Ÿ·≈

(∑’Ë¡“:  Donabedian, 1980 as cited in Hodges, Icenhour, & Tate, 1994)

▲ ▲
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„π°“√ª√–‡¡‘π§ÿ≥¿“æ°“√æ¬“∫“≈ ºŸâ‡¢’¬π

¡’¢âÕ§‘¥‡ÀÁπ«à“ ∂÷ß·¡â°“√«—¥‡™‘ß°√–∫«π°“√®–¡’

§«“¡ ”§—≠ ·µàÕ“®‰¡à‡æ’¬ßæÕ (essential, but not

sufficient) æ¬“∫“≈§«√¡ÿàß‰ª∂÷ß°“√«—¥§ÿ≥¿“æ

‡™‘ßº≈≈—æ∏å‡ªìπÀ≈—° ´÷Ëß Õ¥§≈âÕß°—∫ ºŸâ‡¢’¬π

∫∑§«“¡‡°’Ë¬«°—∫°“√«—¥§ÿ≥¿“æÕ◊ËπÊ (Hodges,

Icenhour, & Tate, 1994) ∑’Ë‡ÀÁπæâÕß°—π«à“ °“√«—¥

§ÿ≥¿“æ‡™‘ßº≈≈—æ∏å¡’§«“¡ ”§—≠·≈–§«√‡ªìπ

®ÿ¥‡πâπ ‡π◊ËÕß®“°°“√«—¥§ÿ≥¿“æ‡™‘ßº≈≈—æ∏å®–∑”„Àâ

ºŸâ„Àâ∫√‘°“√¡ÿàß‡ªÑ“‰ª¬—ßºŸâ„™â∫√‘°“√Õ¬à“ß‡À¡“– ¡

·≈–‡ªìπ®ÿ¥∑â“∑“¬∑’ËºŸâ„Àâ∫√‘°“√∑ÿ° “¢“ · ¥ß

§«“¡√—∫º‘¥™Õ∫‡™‘ß«‘™“™’æµàÕº≈≈—æ∏å∑’Ë‡°‘¥¢÷Èπ

®“°°‘®°√√¡°“√∫”∫—¥π—ÈπÊ (Hinshaw, 2004)

ŒÕ¥®å·≈–§≥– (Hodges et al., 1994)

‡ÀÁπ«à“°“√«—¥§ÿ≥¿“æ§«√„Àâ§«“¡ ”§—≠µàÕ°“√

«—¥‡™‘ßº≈≈—æ∏å ·≈–§«√«—¥‡¡◊ËÕ°√–∫«π°“√¥Ÿ·≈

 ‘Èπ ÿ¥ ∂÷ß·¡â«à“°“√«—¥§ÿ≥¿“æ‡™‘ß°√–∫«π°“√®–

¡’§«“¡ ”§—≠·≈–®”‡ªìπµâÕßæ‘®“√≥“‡™àπ°—π ·µà

‰¡à‰¥âª√–°—π«à“º≈≈—æ∏å®–ÕÕ°¡“µ“¡«—µ∂ÿª√– ß§å

À√◊Õ‰¡à °“√«—¥§ÿ≥¿“æ‡™‘ßº≈≈—æ∏å®–‡ªî¥‚Õ°“ 

À√◊Õ¡’§«“¡À¬◊¥À¬ÿàπ„Àâ¡’°“√„™â°≈«‘∏’À≈“¬Õ¬à“ß

‡æ◊ËÕ°“√∫√√≈ÿ‡ªÑ“À¡“¬

µ—«Õ¬à“ß¢Õßµ—«™’È«—¥§ÿ≥¿“æ‡™‘ß‚§√ß √â“ß

‡™àπ Õ—µ√“°”≈—ß¢Õß∫ÿ§≈“°√   —¥ à«π¢Õß∫ÿ§≈“°√

À≈“¬√–¥—∫∑—Èß√–¥—∫«‘™“™’æ·≈–‰¡à„™à«‘™“™’æ

(mix of licensed staff and non-licensed staff)

®”π«π‡«≈“∑’ËºŸâªÉ«¬‰¥â√—∫°“√¥Ÿ·≈  ‡ªìπµâπ

µ—«Õ¬à“ß¢Õßµ—«™’È«—¥§ÿ≥¿“æ‡™‘ß°√–∫«π°“√

‡™àπ  °“√∑”°‘®°√√¡°“√¥Ÿ·≈‡æ◊ËÕªÑÕß°—π·º≈°¥∑—∫

§«“¡æ÷ßæÕ„®¢Õßæ¬“∫“≈„π°“√∑”ß“π (·µà

§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â∫√‘°“√µàÕ°“√æ¬“∫“≈

¡—°∂◊Õ«à“‡ªìπµ—«™’È«—¥§ÿ≥¿“æ‡™‘ßº≈≈—æ∏å)

µ—«Õ¬à“ß¢Õßµ—«™’È«—¥§ÿ≥¿“æ‡™‘ßº≈≈—æ∏å §◊Õ Õ—µ√“

°“√µ‘¥‡™◊ÈÕ Õ—µ√“°“√æ≈—¥µ°À°≈â¡¢ÕßºŸâªÉ«¬ §«“¡

æ÷ßæÕ„®¢ÕßºŸâ„™â∫√‘°“√„π‡√◊ËÕßµà“ßÊ ‡™àπ °“√æ¬“∫“≈

°“√®—¥°“√≈¥§«“¡‡®Á∫ª«¥ °“√ ÕπºŸâªÉ«¬ ‡ªìπµâπ

µ—«Õ¬à“ß¢Õß§«“¡·µ°µà“ß√–À«à“ßµ—«™’È«—¥§ÿ≥¿“æ

‡™‘ß°√–∫«π°“√·≈–µ—«™’È«—¥§ÿ≥¿“æ‡™‘ßº≈≈—æ∏å ‡™àπ

ºŸâªÉ«¬‰¡à‡°‘¥·º≈°¥∑—∫ ‡ªìπµ—«™’È«—¥§ÿ≥¿“æ‡™‘ßº≈≈—æ∏å

´÷Ëßµà“ß®“°µ—«™’È«—¥§ÿ≥¿“æ‡™‘ß°√–∫«π°“√ ‰¥â·°à  æ¬“∫“≈

‰¥âæ≈‘°µ—«ºŸâªÉ«¬∑ÿ° 2 ™—Ë«‚¡ß „π°√≥’π’È °“√æ≈‘°µ—«ºŸâªÉ«¬

∑ÿ° 2 ™—Ë«‚¡ß °ÁÕ“®®–‰¡à‰¥âª√–°—π«à“ºŸâªÉ«¬®–‰¡à‡°‘¥·º≈

°¥∑—∫À“°ºŸâªÉ«¬¡’ªí®®—¬‡ ’Ë¬ßÀ≈“¬Õ¬à“ß∑’ËπÕ°‡Àπ◊Õ‰ª

®“°°“√‰¡à‰¥â‡§≈◊ËÕπ‰À« ‡™àπ °“√¢“¥ “√Õ“À“√ °“√¡’

‰¢â Ÿß §«“¡‡ªï¬°™◊Èπ À√◊Õ Õ◊ËπÊ ·µà°“√°”Àπ¥µ—«™’È«—¥

§ÿ≥¿“æ‡™‘ßº≈≈—æ∏å «à“ çºŸâªÉ«¬‰¡à‡°‘¥·º≈°¥∑—∫é ®–‡ªî¥

‚Õ°“ „Àâæ¬“∫“≈§âπÀ“ªí®®—¬‡ ’Ë¬ß„πºŸâªÉ«¬√“¬π’È ·≈–

æ¬“¬“¡À“·π«∑“ß„π°“√≈¥ªí®®—¬‡ ’Ë¬ß À√◊Õ·°â‰¢ªí≠À“

∑’Ëµ√ß®ÿ¥ ‡æ◊ËÕ∑’Ë®–∫√√≈ÿ‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â

2. §«√æ‘®“√≥“µ—«™’È«—¥∑’Ë‰«µàÕº≈¢Õß°“√æ¬“∫“≈

(Nursing-sensitive quality indicators) À¡“¬§«“¡«à“

‡ªìπµ—«™’È«—¥∑’Ë∫àß∫Õ°«à“º≈≈—æ∏å∑’Ë‡°‘¥¢÷Èπ‡ªìπº≈®“°°“√

æ¬“∫“≈¡“°∑’Ë ÿ¥ (The American Medical Association,

1986) „πÕ¥’µ µ—«™’È«—¥∑’Ëπ‘¬¡°—π¡“° ‰¥â·°à  Õ—µ√“°“√µ“¬

(mortality rate) °“√‡°‘¥‚√§ (morbidity) ·≈–§«“¡æ‘°“√

(disability) ∂÷ß·¡âµ—«™’È«—¥‡À≈à“π’È®–„™â∫àß™’È§ÿ≥¿“æ°“√

√—°…“æ¬“∫“≈‰¥â√–¥—∫Àπ÷Ëß ·µà®–‰¡à‰«æÕµàÕ°“√∫àß™’È

§ÿ≥¿“æ°“√æ¬“∫“≈π—° µ—«™’È«—¥∑’Ë‰«°«à“ ‡™àπ §«“¡ “¡“√∂

„π°“√∑”Àπâ“∑’Ë §«“¡√ÿπ·√ß¢ÕßÕ“°“√ §«“¡æ÷ßæÕ„®

¢ÕßºŸâ„™â∫√‘°“√ §ÿ≥¿“æ™’«‘µ  ‡ªìπµâπ

3. µ—«™’È«—¥∑’Ë„™â«—¥  µâÕß¡’§ÿ≥ ¡∫—µ‘„π°“√«—¥∑’Ë¥’

§◊Õ ¡’§«“¡µ√ß (validity) §«“¡‡∑’Ë¬ß (reliability) ·≈–

§«“¡‰« (sensitivity) °“√¡’§«“¡µ√ß (validity) À¡“¬∂÷ß
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 “¡“√∂ –∑âÕπ°“√¡’§ÿ≥¿“æ¢Õß°“√æ¬“∫“≈‰¥â®√‘ß

µ—«Õ¬à“ß‡™àπ À“°„™â°“√‡°‘¥·º≈°¥∑—∫‡ªìπµ—«™’È«—¥

§ÿ≥¿“æ §«√æ‘®“√≥“«à“ ·º≈°¥∑—∫ ‡ªìπµ—« –∑âÕπ

°“√¡’§ÿ≥¿“æ°“√æ¬“∫“≈‰¥âÀ√◊Õ‰¡à ∂â“µÕ∫«à“‰¥â

°Á∂◊Õ«à“°“√¡’·º≈°¥∑—∫‡ªìπµ—«™’È«—¥∑’Ë¡’§«“¡µ√ßµàÕ ‘Ëß

∑’Ë®–«—¥ ´÷Ëß„π°√≥’π’ÈÀ¡“¬∂÷ß°“√¡’§ÿ≥¿“æ  à«π°“√

¡’§«“¡‡∑’Ë¬ß (reliability) À¡“¬∂÷ß µ—«™’È«—¥¡’§«“¡§ß

‡ âπ§ß«“∑’Ë®–„™âª√–‡¡‘πº≈≈—æ∏åÀπ÷ËßÊ ‡™àπ ∂â“°“√

‰¡à‡°‘¥·º≈°¥∑—∫ “¡“√∂„™â‡ªìπµ—«™’È«—¥§ÿ≥¿“æ

°“√æ¬“∫“≈‰¥â‡ ¡Õ  °Á∂◊Õ«à“‡ªìπµ—«∫àß™’È∑’Ë¡’§«“¡‡∑’Ë¬ß

≈—°…≥–∑’Ë¥’‚¥¬∑—Ë«‰ª¢Õßµ—«™’È«—¥ Õ“®¡’À≈—°„π

°“√®”‚¥¬„™â Õ—°…√¬àÕ (acronym) «à“ çSMARTé ¥—ßπ’È

§◊Õ (¿‘√¡¬å  °¡≈√—µπ°ÿ≈, 2547)

S = Specific (¡’§«“¡‡©æ“–‡®“–®ß)

M = Measurable ( “¡“√∂«—¥‰¥â)

A = Attainable ( “¡“√∂∫√√≈ÿ‰¥â)

R = Relevant ( —¡æ—π∏å°—∫«‘ —¬∑—»πå)

T = Timely (¡’√–¬–‡«≈“ ∑—π°“≈)

§ÿ≥≈—°…≥–¥—ß°≈à“« §≈â“¬§≈÷ß°—∫∑’Ë Õ’√‘§ —π

(Erickson, 1998) °≈à“«∂÷ß ≈—°…≥–∑’Ë¥’¢Õßµ—«™’È«—¥

§ÿ≥¿“æ     ‡™‘ßº≈≈—æ∏å (Characteristics of Clinical

Outcome         Indicators) ¥—ßπ’È

1. §«√‡πâπº≈≈—æ∏å∑’ËºŸâªÉ«¬ (ºŸâ„™â∫√‘°“√)

À√◊Õ≠“µ‘ ‚¥¬√–∫ÿ °“√µÕ∫ πÕß¢ÕßºŸâªÉ«¬µàÕ°“√√—°…“

À√◊Õ§«“¡‡®Á∫ªÉ«¬

2. §«√‡ªìπµ—«∫àß™’È‡™‘ßæƒµ‘°√√¡¢ÕßºŸâ„™â∫√‘°“√

‡™àπ  “¡“√∂∫Õ° √–∫ÿ ·®°·®ß ‡≈◊Õ°

3. ¡’°√Õ∫‡«≈“„π°“√ª√–‡¡‘π§ÿ≥¿“æÕ¬à“ß

‡À¡“– ¡

4. §«√¡’§«“¡‡ªìπ‰ª‰¥â

5. µâÕß “¡“√∂«—¥‰¥â ‚¥¬„™â¡“µ√«—¥ ∑—Èß‡™‘ß

°“√«—¥µ“¡‡°≥±å (objective) ·≈–  µ“¡°“√√—∫√Ÿâ

¢Õß∫ÿ§§≈ (subjective) „π∫√‘∫∑∑’Ë‡©æ“– (Erickson,

1998)

°“√‰¥â¡“´÷Ëßµ—«™’È«—¥∑’Ë¥’ §«√„™â°√–∫«π°“√

∑“ß«‘∑¬“»“ µ√å À√◊Õ«‘®—¬√à«¡¥â«¬ §◊Õ °”Àπ¥ª√–‡¥Áπ

∑’ËµâÕß°“√ª√–‡¡‘π§ÿ≥¿“æ ∑∫∑«π∑ƒ…Æ’ ß“π«‘®—¬

·≈–ºà“π°“√µ√«® Õ∫®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ·≈–∑¥≈Õß„™â

¬°µ—«Õ¬à“ß‡™àπ ‡√◊ËÕß ªí≠À“°“√°≈—Èπªí  “«–„π

ºŸâ ŸßÕ“¬ÿ∑’ËÕ¬Ÿà„π™ÿ¡™π ™‡π≈≈å·≈– ¡‘∏ (Schnelle &

Smith, 2001) ‰¥âæ—≤π“µ—«∫àß™’È§ÿ≥¿“æ ‚¥¬°“√

∑∫∑«π«√√≥°√√¡®“°ß“π«‘®—¬ ∫∑§—¥¬àÕ·≈–∫∑§«“¡

√«¡ 4,153 ‡√◊ËÕß ·≈–ºà“π°“√æ‘®“√≥“¢ÕßºŸâ∑√ß

§ÿ≥«ÿ≤‘ „π¢—Èπ·√°ºŸâ»÷°…“‡ πÕµ—«∫àß™’È§ÿ≥¿“æ‰«â

16 ¢âÕ ·µàºà“π°“√µ√«® Õ∫§«“¡µ√ß®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘

9 ¢âÕ  ‰¡à‰¥â√—∫°“√¬Õ¡√—∫ 5 ¢âÕ ·≈– ®”π«π 2 ¢âÕ

‰¥â√—∫§”·π–π”„Àâ√«¡°—π‡ªìπ 1 ¢âÕ ‚¥¬ √ÿª µ—«∫àß™’È

„π°“√®—¥°“√ºŸâ ŸßÕ“¬ÿ∑’Ë¡’ªí≠À“°“√°≈—Èπªí  “«–¡’

10 ¢âÕ ‡ªìπµâπ °“√»÷°…“π’È ‡ªìπ‡æ’¬ßµ—«Õ¬à“ß∑’Ë™’È„Àâ

‡ÀÁπ°√–∫«π°“√æ—≤π“µ—«∫àß™’È§ÿ≥¿“æ„πª√–‡¥Áπ

Àπ÷ËßÊ∑’Ë¡’§«“¡ ”§—≠∑“ß§≈‘π‘° ‚¥¬„™âÀ≈—°∞“π∑“ß

«‘™“°“√‡ªìπ·π«∑“ßªØ‘∫—µ‘ (evidence-based practice)

4. µ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈  ‰¡à§«√¡ÿàß‡πâπ

·µàº≈≈—æ∏å∑“ß°“√√—°…“À√◊Õ∑“ß°“√·æ∑¬å‡∑à“π—Èπ

·µà§«√æ‘®“√≥“µ“¡·π«§‘¥∑“ß°“√æ¬“∫“≈¥â«¬ ‚¥¬

„Àâ§√Õ∫§≈ÿ¡∂÷ß °“√ àß‡ √‘¡ ÿ¢¿“æ (health promotion)

°“√ªÑÕß°—π (prevention) °“√®—¥°“√°—∫Õ“°“√µà“ßÊ

(symptom management) ·≈–°“√∫√√‡∑“º≈¢Õß

§«“¡‡®Á∫ªÉ«¬‡©’¬∫æ≈—π·≈– ‡√◊ÈÕ√—ß  ¿“«–∑“ß§≈‘π‘°

¢ÕßºŸâªÉ«¬∑’Ëæ¬“∫“≈æ∫∫àÕ¬·≈– “¡“√∂™à«¬‡À≈◊Õ

À√◊Õ∫√√‡∑“Õ“°“√¢ÕßºŸâªÉ«¬‰¥â ‡™àπ §«“¡·¢Áß·√ß

 ¡∫Ÿ√≥å¢Õßº‘«Àπ—ß §«“¡‡®Á∫ª«¥ °“√°≈—Èπªí  “«–
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Õ“°“√§≈◊Ëπ‰ â Õ“‡®’¬π °“√¢“¥ “√Õ“À“√ ¿“«– —∫ π

°“√®”°—¥°‘®°√√¡  ¿“«–´÷¡‡»√â“ Õ“°“√ÕàÕπ≈â“ ·≈–

§«“¡‡§√’¬¥∑’Ë‡°’Ë¬«¢âÕß°—∫§«“¡‡®Á∫ªÉ«¬  ‡ªìπµâπ

(Hinshaw, 2004)

5. §«√æ‘®“√≥“°√Õ∫‡«≈“∑’Ë®–∫√√≈ÿ‡ªÑ“À¡“¬

„Àâ Õ¥§≈âÕß°—∫µ—«™’È«—¥∑’Ë„™âª√–‡¡‘π§ÿ≥¿“æ  ‡π◊ËÕß®“°

º≈≈—æ∏å¢Õß°‘®°√√¡°“√æ¬“∫“≈·µà≈–Õ¬à“ß ®–„™â‡«≈“

„π°“√ —¡ƒ∑∏‘º≈µà“ß°—π ‡™àπ °“√‡°‘¥·º≈°¥∑—∫

Õ“®„™â‡«≈“‡æ’¬ß‰¡à°’Ë™—Ë«‚¡ß ́ ÷ËßµâÕß°“√°“√ªÑÕß°—π∑—π∑’

„π¢≥–∑’Ë §ÿ≥¿“æ™’«‘µ Õ“®„™â™à«ß‡«≈“∑’Ëπ“π°«à“π—Èπ

®÷ß®–ª√–‡¡‘π‰¥â  ¥—ßπ—Èπ §«√æ‘®“√≥“µ—Èß‡°≥±å°“√

ª√–‡¡‘π·∫∫ √–¬– —Èπ (short-term) À√◊Õ √–¬–¬“«

(long-term) „Àâ Õ¥§≈âÕß°—∫ ∂“π°“√≥åπ—ÈπÊ

µ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈‡™‘ßº≈≈—æ∏å

°“√°”Àπ¥µ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈‡™‘ß

º≈≈—æ∏å Õ“®·∫àß‰¥â‡ªìπ 3 ¥â“π„À≠àÊ ¥—ßπ’È  (Jennings,

Staggers, & Brosch, 1999)

1. º≈≈—æ∏å¥â“πºŸâªÉ«¬ (Patient-focused

outcomes)

1.1 µ—«™’È«—¥∑’Ë‡©æ“–°—∫°“√«‘π‘®©—¬ (Diagnosis-

specific indicators) ‡™àπ °“√µ√«®∑“ßÀâÕßªØ‘∫—µ‘°“√

µà“ßÊ (‡™àπ √–¥—∫πÈ”µ“≈  ‰¢¡—π  Œ’‚¡‚°≈∫‘π„π‡≈◊Õ¥)

 —≠≠“≥™’æ πÈ”Àπ—° §–·ππ APGAR „π‡¥Á°·√°§≈Õ¥

Õ“°“√À“¬„®≈”∫“° (dyspnea) ‡ªìπµâπ

1.2 µ—«™’È«—¥Õß§å√«¡ (Holistic indicators) ‡™àπ

§«“¡ “¡“√∂„π°“√∑”Àπâ“∑’Ë (functional status)

§«“¡ ÿ¢ ∫“¬ (∑—Èß∑“ß¥â“π√à“ß°“¬ ®‘µ„® Õ“√¡≥å)

°“√∑”Àπâ“∑’Ë∑“ß —ß§¡ (social function) §«“¡

 “¡“√∂„π°“√∑”°‘®«—µ√ª√–®”«—π (activity of daily

living) °“√‡§≈◊ËÕπ‰À« (mobility) §ÿ≥¿“æ™’«‘µ (quality

of life) §«“¡√Ÿâ¢ÕßºŸâªÉ«¬/ºŸâ„™â∫√‘°“√ (patient

knowledge) §«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬/ºŸâ„™â∫√‘°“√

(patient satisfaction) °“√®—¥°“√°—∫Õ“°“√ (symptom

management) ‡ªìπµâπ

2. º≈≈—æ∏å¥â“πºŸâ„Àâ∫√‘°“√ (Provider-focused

outcomes)

2.1 ºŸâ„Àâ∫√‘°“√„π«‘™“™’æ (Professional

provider) ‡™àπ §«“¡‡À¡“– ¡¢Õß°“√√—°…“æ¬“∫“≈

 ¡√√∂π–∑“ß∑—°…– ‡ªìπµâπ

2.2 ºŸâ¥Ÿ·≈„π§√Õ∫§√—« (Family caregiver)

‡™àπ §«“¡√Ÿâ ÷°‡ªìπ¿“√–¢ÕßºŸâ¥Ÿ·≈ (caregiver burden)

ªØ‘ —¡æ—π∏å¢ÕßºŸâ¥Ÿ·≈ ‡ªìπµâπ

3. º≈≈—æ∏å¥â“πÕß§å°√ (Organization-focused

outcomes) ‡™àπ °“√‡¢â“∂÷ß°“√∫√‘°“√¢ÕßºŸâªÉ«¬

§à“„™â®à“¬ √–¬–‡«≈“À√◊Õ®”π«π«—ππÕπ∑’ËÕ¬Ÿà‚√ßæ¬“∫“≈

(length of stay) °“√‡ªìπ‚√§ (morbidity) Õ—µ√“°“√

µ“¬ °“√æ≈—¥µ°À°≈â¡ §«“¡º‘¥æ≈“¥‡°’Ë¬«°—∫°“√„™â

¬“ °“√µ‘¥‡™◊ÈÕ Õ—µ√“°“√‡°‘¥¿“«–·∑√°´âÕπ ‡ªìπµâπ

µ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈∑’Ë ”§—≠ ”À√—∫ºŸâªÉ«¬

°≈ÿà¡µà“ßÊ

„π¢≥–π’È µ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈∑’Ë„™âÕ¬Ÿà

¡—°æ‘®“√≥“µ“¡≈—°…≥–¢Õß ∂“π„Àâ∫√‘°“√ (setting)

‡ªìπ à«π„À≠à ·≈–¡—°‡ªìπµ—«™’È«—¥°≈“ßÊ ‡™àπ

°“√µ‘¥‡™◊ÈÕ„π‚√ßæ¬“∫“≈ °“√æ≈—¥µ°À°≈â¡ §«“¡

‰¡à ¡∫Ÿ√≥å¢Õßº‘«Àπ—ß §«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬

µàÕ°“√∫√‘°“√æ¬“∫“≈ ‡ªìπµâπ ·µàµ—«™’È«—¥§ÿ≥¿“æ

∑’Ë‡©æ“–‡®“–®ß°—∫ºŸâªÉ«¬°≈ÿà¡µà“ßÊ π—Èπ¬—ß¡’πâÕ¬

´÷ËßµâÕß°“√°“√æ—≤π“ ‡æ◊ËÕ„Àâ¡’§«“¡‡©æ“–·≈–



°“√ª√–‡¡‘π§ÿ≥¿“æ°“√æ¬“∫“≈ : µ—«™’È«—¥‡™‘ßº≈≈—æ∏å

Rama Nurs J  ë  January - April 200632

 Õ¥§≈âÕß°—∫≈—°…≥–¢ÕßºŸâªÉ«¬À√◊Õª√–™“°√°≈ÿà¡π—ÈπÊ

‡™àπ ºŸâªÉ«¬«‘°ƒµ‘ ºŸâªÉ«¬„π¿“«–‡©’¬∫æ≈—π ¿“«–‡®Á∫

ªÉ«¬‡√◊ÈÕ√—ß (‡™àπ °≈ÿà¡ºŸâªÉ«¬‡∫“À«“π °≈ÿà¡ºŸâªÉ«¬‚√§

À—«„®·≈–À≈Õ¥‡≈◊Õ¥) À√◊Õ °≈ÿà¡ºŸâªÉ«¬ ŸßÕ“¬ÿ  ‡ªìπµâπ

°“√æ—≤π“µ—«™’È«—¥∑’Ë‡©æ“–°—∫°≈ÿà¡ºŸâªÉ«¬Àπ÷ËßÊ ®–™à«¬

„Àâ¡’°“√ª√–‡¡‘π§ÿ≥¿“æ·≈–À“·π«∑“ß„π°“√·°â‰¢

‰¥âµ√ß®ÿ¥¡“°¢÷Èπ µ—«Õ¬à“ß‡™àπ The ACOVE Project

(The Assessing Care of Vulnerable Elders)

ºŸâ ‡™’Ë¬«™“≠„π°“√¥Ÿ·≈ºŸâ ŸßÕ“¬ÿ‰¥âæ—≤π“µ—«∫àß™’È

§ÿ≥¿“æ∑’Ë§√Õ∫§≈ÿ¡ 4 ¥â“π §◊Õ °“√ªÑÕß°—π °“√«‘π‘®©—¬

°“√√—°…“  ·≈–°“√µ‘¥µ“¡°“√¥Ÿ·≈ √—°…“ „πÀ—«¢âÕ

22 ‡√◊ËÕß ‡™àπ §«“¡µàÕ‡π◊ËÕß·≈–°“√ª√– “πß“π„π

°“√¥Ÿ·≈ (continuity and coordination of care) °“√

¥Ÿ·≈ºŸâªÉ«¬√–¬– ÿ¥∑â“¬  (end-of-life care) ¿“«–

À≈ß≈◊¡ (dementia) ¿“«–´÷¡‡»√â“ (depression) °“√

æ≈—¥µ°À°≈â¡·≈–ªí≠À“°“√‡§≈◊ËÕπ‰À« (falls and

mobility problems) °“√ Ÿ≠‡ ’¬°“√‰¥â¬‘π (hearing

loss)  “¬µ“‡ ◊ËÕ¡ (visual impairment) ·º≈°¥∑—∫

(pressure ulcers) ‡®Á∫ª«¥‡√◊ÈÕ√—ß (chronic pain) §«“¡

‡À¡“– ¡¢Õß°“√„™â¬“ (appropriate use of medication)

·≈–°“√°≈—Èπªí  “«–‰¡àÕ¬Ÿà (urinary incontinence)

‡ªìπµâπ (RAND Health, 2002)  ∂÷ß·¡âÀ—«¢âÕ‡À≈à“π’È

®–µâÕß°“√°“√¥Ÿ·≈·∫∫ À«‘™“™’æ (multidisciplinary

approach) ·µà°Á¡’À≈“¬ª√–‡¥Áπ‡À≈à“π’È∑’Ëæ¬“∫“≈

¡’ à«π√—∫º‘¥™Õ∫‰¥â¡“°‡™àπ°—π

 µ—«™’È«—¥∑’Ë¡—°„™â Õ¬Ÿàµ“¡≈—°…≥–¢Õß ∂“π„Àâ

∫√‘°“√ (setting) ´÷ËßÕ“®·∫àß‡ªìπ 3 °≈ÿà¡„À≠àÊ §◊Õ

1.  ∂“π∫√‘°“√ ÿ¢¿“æ∑’Ë¡’ªí≠À“‡©’¬∫æ≈—π

(Acute care setting) ‰¥â·°à ‚√ßæ¬“∫“≈  µ—«™’È«—¥∑’Ë„™â

‡™àπ Õ—µ√“°”≈—ß∫ÿ§≈“°√ ÷́Ëß¡—°æ‘®“√≥“ —¥ à«π¢Õß

∫ÿ§≈“°√∑—Èß√–¥—∫«‘™“™’æ·≈–‰¡à„™à«‘™“™’æ (licensed ·≈–

non-licensed) °“√„™â‡«≈“„π°“√„Àâ°“√∫√‘°“√ °“√‡°‘¥

·º≈°¥∑—∫ °“√æ≈—¥µ°À°≈â¡  §«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬

µàÕ°“√®—¥°“√§«“¡‡®Á∫ª«¥  §«“¡æ÷ßæÕ„®¢Õß ºŸâ

ªÉ«¬µàÕ°“√ Õπ „Àâ§«“¡√Ÿâ §«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬

µàÕ°“√∫√‘°“√‚¥¬√«¡„π‚√ßæ¬“∫“≈  §«“¡æ÷ßæÕ„®

¢ÕßºŸâªÉ«¬µàÕ°“√æ¬“∫“≈ Õ—µ√“°“√µ‘¥‡™◊ÈÕ∑’Ë‡°‘¥„π

‚√ßæ¬“∫“≈ (nosocomial infection rate) ·≈– §«“¡

æ÷ßæÕ„®¢Õßæ¬“∫“≈  ‡ªìπµâπ

µ—«Õ¬à“ß °“√§”π«≥ (The American Nurses Association, 2004)

Õ—µ√“°“√‡°‘¥·º≈°¥∑—∫ = ®”π«πºŸâªÉ«¬∑’Ë¡’·º≈°¥∑—∫√–¬–∑’Ë 1, 2, 3, À√◊Õ 4

    ®”π«π¢ÕßºŸâªÉ«¬„π¢≥–∑’Ë»÷°…“§«“¡™ÿ°

Õ—µ√“°“√æ≈—¥µ°À°≈â¡ =  ®”π«π°“√æ≈—¥µ°À°≈â¡ ´÷Ëßπ”‰ª Ÿà°“√∫“¥‡®Á∫

         ®”π«π«—ππÕπ∑’ËºŸâªÉ«¬Õ¬Ÿà„π‚√ßæ¬“∫“≈∑—ÈßÀ¡¥ X 1000

„π°√≥’π’È Àπà«¬¢ÕßÕ—µ√“°“√æ≈—¥µ°À°≈â¡§◊Õ  ùµàÕ 1000 «—ππÕπû

2. ™ÿ¡™π (Community) µ—«™’È«—¥∑’Ë„™â ‡™àπ

Õ—µ√“°”≈—ß∫ÿ§≈“°√  °“√®—¥°“√§«“¡‡®Á∫ª«¥

§«“¡ ¡Ë”‡ ¡Õ„π°“√µ‘¥µàÕ ◊ËÕ “√  °“√ªÑÕß°—π°“√ Ÿ∫

∫ÿÀ√’Ë °“√ªÑÕß°—π‚√§À—«„®·≈–À≈Õ¥‡≈◊Õ¥ §«“¡æ÷ßæÕ„®

¢ÕßºŸâ„™â∫√‘°“√ °“√√–∫ÿºŸâ¥Ÿ·≈À≈—° (identification

of primary caregiver) ªØ‘ —¡æ—π∏å¥â“π®‘µ —ß§¡

§«“¡ “¡“√∂„π°“√ªØ‘∫—µ‘°‘®«—µ√ª√–®”«—πæ◊Èπ∞“π

·≈–°“√„™âÕÿª°√≥åµà“ßÊ „π°“√¥”√ß™’«‘µ (activity of

daily living, ADL/Instrumental activity of daily living,

IADL) ‡ªìπµâπ (Foley, 2004)
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3.  ∂“π∫√‘°“√°“√¥Ÿ·≈√–¬–¬“« (Long-term

care facility) ‰¥â·°à nursing homes  µ—«™’È«—¥∑’Ë„™â ‡™àπ

§«“¡ “¡“√∂„π°“√ªØ‘∫—µ‘°‘®«—µ√ª√–®”«—π °“√Õ¬Ÿà

‡©æ“–‡µ’¬ß (Bedfast)  §«“¡ “¡“√∂„π°“√‡¥‘π  ·º≈

°¥∑—∫ °“√®—¥°“√§«“¡‡®Á∫ª«¥ °“√ºŸ°¡—¥„π·µà≈–«—π

°“√µ‘¥‡™◊ÈÕ πÈ”Àπ—°≈¥ ¿“«– ÷́¡‡»√â“‚¥¬‰¡à‰¥â√—∫°“√

√—°…“ °“√°≈—Èπ°“√¢—∫∂à“¬ °“√„ à “¬ «πªí  “«–

°“√®—¥°“√¿“«– —∫ π‡©’¬∫æ≈—π (acute confusion)

°“√‡¢â“√—∫°“√√—°…“„π‚√ßæ¬“∫“≈´È”Ê ‡ªìπµâπ

µ—«™’È«—¥§ÿ≥¿“æ„π settings µà“ßÊ Õ“®§≈â“¬§≈÷ß

·≈–µà“ß°—π‰¥â¢÷ÈπÕ¬Ÿà°—∫≈—°…≥–¢ÕßºŸâªÉ«¬À√◊ÕºŸâ„™â

∫√‘°“√·≈–‡ªÑ“À¡“¬¢ÕßÕß§å°√π—ÈπÊ

°“√ª√–‡¡‘πº≈°“√æ¬“∫“≈µ“¡µ—«™’È«—¥·≈–

¢âÕ‡ πÕ·π– ”À√—∫°“√π”‰ª„™â

„π°“√ª√–‡¡‘πº≈°“√æ¬“∫“≈‚¥¬„™âµ—«™’È«—¥

„π°“√µ—¥ ‘π§ÿ≥¿“æπ—Èπ  §«√æ‘®“√≥“«à“

1. ®–ª√–‡¡‘π§ÿ≥¿“æ„π‡√◊ËÕßÕ–‰√

2. „§√§◊Õ°≈ÿà¡‡ªÑ“À¡“¬

3. ‡ªÑ“À¡“¬‡ªìπÕ¬à“ß‰√ §«√√–∫ÿ„Àâ«—¥‰¥â

4. „™âÕ–‰√‡ªìπµ—«™’È«—¥: ‡™‘ß‚§√ß √â“ß‡™‘ß

°√–∫«π°“√ À√◊Õ‡™‘ßº≈≈—æ∏å µ—«™’È«—¥‡À≈à“π’È‡À¡“– ¡

À√◊Õ‰¡à

5. ∑”Õ¬à“ß‰√ ®÷ß®–∫√√≈ÿ‡ªÑ“À¡“¬

6. ™à«ß‡«≈“„¥®÷ß®–‡À¡“– ¡„π°“√ª√–‡¡‘πº≈

7. ª√–‡¡‘πº≈µ“¡‡°≥±å∑’Ëµ—Èß‰«â

8. ¡’°“√‡ΩÑ“ —ß‡°µ (monitoring) º≈¢Õß°“√

æ¬“∫“≈ ·≈–„™â¢âÕ¡Ÿ≈„π°“√µ—¥ ‘π„®∑“ß§≈‘π‘°

¡’°“√ª√—∫·ºπ°“√¥Ÿ·≈µ“¡¢âÕ¡Ÿ≈∑’Ë‰¥â ‡æ◊ËÕ„Àâ∫√√≈ÿ

°“√¡’º≈≈—æ∏å∑’Ë¥’

9. æ÷ß√–≈÷°‰«â«à“ µ—«™’È«—¥ (indicator) ‰¡à„™à

·π«∑“ß°“√ªØ‘∫—µ‘ (practice guideline) ‚¥¬À≈—°°“√·≈â«

‡ªÑ“À¡“¬¢Õß°“√°”Àπ¥µ—«™’È«—¥·µ°µà“ß®“°‡ªÑ“À¡“¬

¢Õß practice guideline ‡π◊ËÕß®“°µ—«™’È«—¥µ—Èß‰«â‡ªìπ

‡°≥±å¢—Èπæ◊Èπ∞“π∑’Ë§«√ºà“π (minimal standard) À“°

‰¡àºà“π π—Ëπ§◊Õ‰¡à¡’§ÿ≥¿“æ ·µà practice guidelines ¡’

«—µ∂ÿª√– ß§å‡æ◊ËÕ™à«¬„π°√–∫«π°“√°“√µ—¥ ‘π„®‡æ◊ËÕ¡ÿàß‰ª

 Ÿàº≈≈—æ∏å∑’Ë¥’‡≈‘» (ideal care) (RAND Health, 2002)

10. °“√∑’Ë®–ª√–‡¡‘π«à“µ—«™’È«—¥∑’Ë°”Àπ¥ ‡ªìπ

µ—«™’È«—¥∑’Ë¥’À√◊Õ‰¡à §«√π”µ—«™’È«—¥µà“ßÊ ∑’Ë§‘¥«à“‡À¡“–

 ¡°—∫Àπà«¬ß“π·≈–≈—°…≥–¢ÕßºŸâ„™â∫√‘°“√ ‰ª∑¥≈Õß

„™â„π°“√ªØ‘∫—µ‘ √à«¡°—∫°“√„™â°√–∫«π°“√«‘®—¬ „π°“√

∑¥ Õ∫ ∂÷ß·¡âµ—«™’È«—¥§ÿ≥¿“æ°“√æ¬“∫“≈®–√«¡∑—Èß

µ—«™’È«—¥‡™‘ß‚§√ß √â“ß ‡™‘ß°√–∫«π°“√ ·≈– ‡™‘ßº≈≈—æ∏å

·µàµ—«™’È«—¥‡™‘ß‚§√ß √â“ß ·≈–‡™‘ß°√–∫«π°“√ §«√¡’

§«“¡‡™◊ËÕ¡‚¬ß°—∫µ—«™’È«—¥‡™‘ßº≈≈—æ∏å µ—«Õ¬à“ß‡™àπ

‚ø‡≈à¬å (Foley, 2004) √“¬ß“π«à“ Õ—µ√“°”≈—ß¢Õß

∫ÿ§≈“°√¡’§«“¡ —¡æ—π∏å°—∫µ—«·ª√‡™‘ßº≈≈—æ∏å ‰¥â·°à

√–¬–‡«≈“„π°“√√—°…“„π‚√ßæ¬“∫“≈ (length of stay)

°“√‡°‘¥ªÕ¥Õ—°‡ ∫ °“√µ‘¥‡™◊ÈÕÀ≈—ßºà“µ—¥ °“√‡°‘¥·º≈

°¥∑—∫ ·≈– °“√µ‘¥‡™◊ÈÕ∑“ß‡¥‘πªí  “«– Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘ ‚¥¬æ∫«à“Àπà«¬ß“π∑’Ë¡’ —¥ à«π¢Õß

®”π«πæ¬“∫“≈√–¥—∫«‘™“™’æµàÕ∑’Ë‰¡à„™à√–¥—∫«‘™“™’æ

∑’Ë¡“°°«à“ (a higher mix of RNs/non-licensed staff)

®–¡’¿“«–·∑√°´âÕπ¥—ß°≈à“«πâÕ¬°«à“ ·≈–√–¬–‡«≈“

„π°“√√—°…“„π‚√ßæ¬“∫“≈  —Èπ°«à“Àπà«¬ß“π∑’Ë¡’

 —¥ à«π¢Õß®”π«πæ¬“∫“≈√–¥—∫«‘™“™’æµàÕ√–¥—∫

‰¡à„™à«‘™“™’æ∑’ËπâÕ¬°«à“ ¢âÕ¡Ÿ≈π’È ™’È„Àâ‡ÀÁπ«à“ °“√¡’

æ¬“∫“≈«‘™“™’æ∑’Ë‡æ’¬ßæÕ  (´÷Ëß‡ªìπªí®®—¬‡™‘ß‚§√ß √â“ß)

πà “®–‡ªìπªí®®—¬Àπ÷Ë ß∑’Ë  ”§—≠„π°“√∫√√≈ÿ°“√¡’

§ÿ≥¿“æ°“√æ¬“∫“≈ ·≈–‡™àπ‡¥’¬«°—π °“√∑’Ë®–∑√“∫
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«à“µ—«™’È«—¥‡™‘ß°√–∫«π°“√‡À¡“– ¡À√◊Õ‰¡àπ—Èπ °Á§«√

¡’¢âÕ¡Ÿ≈∑’Ë™’È„Àâ‡ÀÁπ«à“‰¥âº≈≈—æ∏å∑’Ë¥’

°√√¡°“√æ—≤π“§ÿ≥¿“æ¢Õß√–∫∫°“√∫√‘°“√

 ÿ¢¿“æÕ‡¡√‘°“ (Õâ“ß„π  æ√∑‘æ¬å ¡“≈“∏√√¡, 2546)

‰¥âπ”‡ πÕ∑‘»∑“ß„π°“√æ—≤π“§ÿ≥¿“æ°“√¥Ÿ·≈„π

√–∫∫∫√‘°“√ ÿ¢¿“æ  ”À√—∫»µ«√√…∑’Ë 21 ¥—ßµàÕ‰ªπ’È

1. ºŸâ„™â∫√‘°“√§«√‰¥â√—∫°“√¥Ÿ·≈µ≈Õ¥‡«≈“ ‚¥¬

„™â√Ÿª·∫∫°“√∫√‘°“√∑’ËÀ≈“°À≈“¬ ‡™àπ °“√µ‘¥µàÕ

∑“ß‚∑√»—æ∑å Õ‘π‡∑Õ√å‡πÁµ À√◊ÕÕ◊ËπÊ ‰¡à„™à·µà‡æ’¬ß

°“√‡¢â“¡“√—∫∫√‘°“√‡ªìπ§√—ÈßÊ ‡∑à“π—Èπ

2. √–∫∫∫√‘°“√ ÿ¢¿“æ§«√ÕÕ°·∫∫‡æ◊ËÕµÕ∫

 πÕß§«“¡µâÕß°“√∑’Ëæ∫∫àÕ¬¢ÕßºŸâ„™â∫√‘°“√

3. ºŸâ„™â∫√‘°“√§«√‰¥â√—∫¢âÕ¡Ÿ≈∑’Ë®”‡ªìπ·≈–¡’

‚Õ°“ µ—¥ ‘π„®‡°’Ë¬«°—∫·ºπ°“√¥Ÿ·≈∑’Ë¡’º≈µàÕ ÿ¢¿“æ

¢Õß‡¢“

4. ºŸâ„™â∫√‘°“√§«√¡’ ‘∑∏‘Ï∑√“∫·≈–‡¢â“∂÷ß¢âÕ¡Ÿ≈

ª√–«—µ‘°“√‡®Á∫ªÉ«¬¢Õßµπ‡Õß √«¡∑—Èß∑√“∫§«“¡√Ÿâ∑’Ë

‡°’Ë¬«°—∫°“√‡®Á∫ªÉ«¬  ºŸâ„Àâ∫√‘°“√·≈–ºŸâ„™â∫√‘°“√§«√

¡’°“√µ‘¥µàÕ ◊ËÕ “√∑’Ë¥’

5. √–∫∫∫√‘°“√ ÿ¢¿“æ§«√¡’°“√µ—¥ ‘π„®‚¥¬

Õ‘ßÀ≈—°∞“π∑“ß«‘™“°“√ (Evidence-based decision

making) ‡æ◊ËÕ„ÀâºŸâ„™â∫√‘°“√‰¥â√—∫°“√¥Ÿ·≈Õ—π∑’Ë®–‡ªìπ

ª√–‚¬™πå¡“°∑’Ë ÿ¥

6. ºŸâ„™â∫√‘°“√§«√ª≈Õ¥¿—¬®“°Õ—πµ√“¬À√◊Õ

°“√∫“¥‡®Á∫∑’Ë‡°‘¥®“°√–∫∫∫√‘°“√ ÿ¢¿“æ °“√≈¥

§«“¡‡ ’Ë¬ß·≈–°“√ª√–°—π§«“¡ª≈Õ¥¿—¬‡ªìπ ‘Ëß∑’Ë

®”‡ªìπÕ¬à“ß¬‘Ëß

7. √–∫∫∫√‘°“√ ÿ¢¿“æ§«√¡’§«“¡‚ª√àß„ 

‚¥¬‡ªî¥‡º¬¢âÕ¡Ÿ≈µàÕºŸâªÉ«¬·≈–§√Õ∫§√—« ‡æ◊ËÕ„Àâ

 “¡“√∂µ—¥ ‘π„®‡≈◊Õ°·ºπ°“√¥Ÿ·≈ ÿ¢¿“æ ‚√ßæ¬“∫“≈

À√◊Õ∑“ß‡≈◊Õ°Õ◊Ëπ„π°“√√—°…“ ¢âÕ¡Ÿ≈‡À≈à“π’È √«¡‰ª∂÷ß

¢âÕ¡Ÿ≈¢à“« “√‡°’Ë¬«°—∫§«“¡ “¡“√∂¢Õß√–∫∫∫√‘°“√

„π¥â“π§«“¡ª≈Õ¥¿—¬„π°“√√—°…“ °“√ªØ‘∫—µ‘Õ‘ß

À≈—°∞“π·≈–§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬

8. √–∫∫∫√‘°“√ ÿ¢¿“æ§«√‡¢â“„®§«“¡§“¥À«—ß

¢ÕßºŸâ„™â∫√‘°“√ ·≈–§«√«“ß·ºπ°“√µÕ∫ πÕßµàÕ

§«“¡µâÕß°“√¢ÕßºŸâ„™â∫√‘°“√‰«â≈à«ßÀπâ“ ·∑π∑’Ë®–

µÕ∫ πÕßµàÕ‡Àµÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ·≈â«‡∑à“π—Èπ

9. √–∫∫∫√‘°“√ ÿ¢¿“æ §«√„™â∑√—æ¬“°√Õ¬à“ß

ª√–À¬—¥ √«¡∑—Èßµ√–Àπ—°∂÷ß§ÿ≥§à“¢Õß‡«≈“¢ÕßºŸâ„™â

∫√‘°“√

10. ºŸâ„Àâ∫√‘°“√·≈– ∂“∫—π§«√√à«¡¡◊Õ°—π ·≈–

·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈¢à“« “√„π°“√¥Ÿ·≈ºŸâªÉ«¬À√◊ÕºŸâ„™â

∫√‘°“√Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

‚¥¬ √ÿª ®–‡ÀÁπ‰¥â«à“∑‘»∑“ß¥—ß°≈à“«π’È ‡ªìπ

À≈—°°“√∑’Ë Õ¥§≈âÕß°—∫·π«§‘¥°“√ª√–°—π§ÿ≥¿“æ

‚√ßæ¬“∫“≈ (Hospital accreditation, HA) ∑’ËÀ≈“¬Ê

‚√ßæ¬“∫“≈„πª√–‡∑»‰∑¬°”≈—ßæ—≤π“Õ¬Ÿà„π¢≥–π’È

·≈–∑’Ë ”§—≠¬‘Ëß °Á§◊Õæ¬“∫“≈¡’ à«π ”§—≠Õ¬à“ß¡“°„π

∑’¡ ÿ¢¿“æ „π°“√º≈—°¥—π‰ª Ÿà§«“¡ ”‡√Á®„π°“√

æ—≤π“§ÿ≥¿“æ°“√∫√‘°“√ ÿ¢¿“æ‰¥â  ‚¥¬¡’‡ªÑ“À¡“¬

 Ÿß ÿ¥¢Õß°“√æ—≤π“§ÿ≥¿“æ §◊Õ‡æ◊ËÕ ÿ¢¿“æ·≈–

§ÿ≥¿“æ™’«‘µ∑’Ë¥’¢ÕßºŸâ„™â∫√‘°“√µ“¡»—°¬¿“æ Ÿß ÿ¥‡∑à“

∑’Ë‡ªìπ‰ª‰¥â



æ√∑‘æ¬å ¡“≈“∏√√¡ ·≈–ª√–§Õß Õ‘π∑√ ¡∫—µ‘

Vol. 12  No. 1 35

‡Õ° “√Õâ“ßÕ‘ß

¿‘√¡¬å  °¡≈√—µπ°ÿ≈. (2547). ∫∑π” Ÿà°“√«‘®—¬º≈≈—æ∏å·≈–

°“√«‘®—¬∫√‘°“√ ÿ¢¿“æ. Unpublished manuscript, °∑¡.

æ√∑‘æ¬å ¡“≈“∏√√¡. (2546). °“√æ—≤π“§ÿ≥¿“æ°“√¥Ÿ·≈

ºŸâ ŸßÕ“¬ÿ. ‡Õ° “√ª√–°Õ∫°“√ª√–™ÿ¡«‘™“°“√ ‡√◊ËÕß°“√

¥Ÿ·≈ºŸâ ŸßÕ“¬ÿ...§ÿ≥¿“æ∑’Ë§“¥À«—ß,  ∂“∫—π«‘®—¬®ÿÃ“¿√≥å,

°∑¡.

 ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘. (2545). æ√–√“™

∫—≠≠—µ‘À≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘ æ.». 2545. ππ∑∫ÿ√’:

 ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘.

Õπÿ«—≤πå »ÿ¿™ÿµ‘°ÿ≈, & ®‘√ÿµ¡å »√’√—µπ∫—≈≈å. (2543). §ÿ≥¿“æ

¢Õß√–∫∫ ÿ¢¿“æ. ππ∑∫ÿ√’:  ∂“∫—π«‘®—¬√–∫∫ “∏“√≥ ÿ¢.

Donabedian, A. (2003). An introduction to quality

assurance in health care. New York, NY: Oxford

University Press.

Erickson, S. M. (1998). The Vanderbilt model of outcomes

management. Critical Care Nursing Clinics of North

America, 10(1), 13-20.

Foley, M. E. (2004). Nurses: Assuring quality  care for

all populations. Retrieved May 2, 2004, from

www.upenn.edu/ldi/foleyslides.PPT

Hinshaw, A. S. (2004). Welcome to patient outcomes

research conference. Retrieved May 1, 2004, from

http://ninr.nih.gov/ninr/news-info/pubs/por/conf/

introduction.pdf

Hodges, L. C., Icenhour, M. L., & Tate, S. (1994).

Measuring quality: A systematic integrative approach.

In J. C. McCloskey & H. K. Grace (Eds.), Current

issues in nursing (pp. 295-302). St. Louis, MO: Mosby.

Institute of Medicine. (1990). Medicare: A strategy for

quality assurance. In K. N. Lohr (Ed.). Washington

DC: National Academy Press.

Jennings, B. W., Staggers, N., & Brosch, L. R. (1999).

A classification scheme for outcome indicators. Image:

Journal of Nursing Scholarship, 31(4), 381-388.

RAND Health. (2002). Developing quality of care

indicators for the vulnerable elderly. Retrieved 2003,

July 11, from http://www.rand.org/health

Schnelle, J. F., & Smith, R. L. (2001). Quality indicators

for the management of urinary incontinence in

vulnerable community-dwelling elders. Annals of

Internal Medicine, 135(8, part 2), 752-758.

The American Medical Association. (1986). Quality of care.

JAMA, 256, 1032-1034.

The American Nurses Association. (2004). Nursing-

sensitive quality indicators for acute care settings and

ANAûs safety and quality initiative. Retrieved

February 19, 2004, from http://www.nursingworld.org/

readroom/fssafe99.htm



°“√ª√–‡¡‘π§ÿ≥¿“æ°“√æ¬“∫“≈ : µ—«™’È«—¥‡™‘ßº≈≈—æ∏å

Rama Nurs J  ë  January - April 200636

Evaluation of Nursing Care Quality: Outcome Indicators

Porntip Malathum *R.N., Ph.D.

Prakong Intarasombat ** R.N., M.Ed.

Abstract: Health care delivery with high quality is the commitment of the nursing

profession to society and to clietsû expectation. Personnel in a profession must

develop their body of knowledge and obtain quality assurance. The purpose of this

article is to present the principle for evaluation of nursing care quality by selecting

appropriate indicators. Donabedianûs model is useful for health care professions to

systematically analyze factors related to health care delivery: structure, process, and

outcomes. However, this article focuses on nursing outcome indicators, which

involve: 1) patient-focused outcomes; 2) provider-focused outcomes; and 3)

organization-focused outcomes. Outcome-focused indicators allow us to consider

various ways to meet the goal and are the challenge for health care professions to

show their accountability on the expected outcomes. Selection of quality indicators

should take into account whether they are nursing-sensitive outcome indicators or

not. Appropriate outcome indicators enable the evaluation of care quality to be

relevant to the focal point, reliable, and practical to use.
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