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Abstract : This action research is aimed to develop a self-care promotion model for patients
with cholangiocarcinoma who received chemotherapy. The study was divided into two phases:
Phase I, which was a qualitative study to assess the lived experience of patients and Phase II,
which was the action research, aiming to develop a self-care promotion model. Phase II con-
sisted of: 1) base-line survey to identify factors related to self-care of patients with
cholangiocarcinoma who received chemotherapy; 2) workshop for the research team; 3)
implementation of the model; 4) observation and reflection on the effectiveness of the model; and
5) continuous revision and re-implementation of the model until it was satisfactory. Data were
collected by in-depth interviews, observations, and field notes. The qualitative data regarding
self-care behavior were analyzed. A self-care model was then developed.

Result

Findings in Phase I revealed that all participants experienced physical, psychological,
and spiritual problems. For the physical problem, participants experienced stomach pain, high
fever, chill, and symptoms related to side effects of chemotherapy. For the psychological
problem, participants were concerned about the result of treatment and tumor recurrences. For
the spiritual problem, participants feared of death and changed lifestyles.

Findings in Phase II are as the following. The nursing model for helping the patients
included: 1) providing continuous counseling; 2) providing knowledge and information with
booklet and flipcharts “Self-Care about Cholangiocarcinoma Patients Receiving Chemotherapy” and
a leafle “Self-Care about Cholangiocarcinoma Patients Receiving Chemotherapy at Home”;
3) promoting mental support; 4) providing environment; 5) promoting positive attitude; 6)
reinforcing continued treatment and self-care; 7) facilitating family participation; and 8) providing
resources and collaborating with other health care providers. Using this nursing model, the
researchers found that patients were able to perform self-care when receiving chemotherapy for
three months. The self-care behavior index showed that the overall self care behavior in
cholangiocarcinoma who received chemotherapy was improved significantly.

Keyword: Cholangiocarcinoma, Chemotherapy, self-care, acttion research
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