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Pain Assessment’s Tools and Pain Management System in

Ramathibodi Hospital

Jantip Vongsvivut RN., M.S.* Supanee Senadisai RN., M.S.**
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Nuntana Suksomnirundorn RN, B.N.S.***** Sositta Kongkuy RN, B.N.S.*****

Abstract: Pain is a significant indicator of the quality of care of health care organizations.
Patients suffering from pain basically expect that their pain would be alleviated while
hospitalized. However, pain is a complicated phenomenon because it involves subjective
feeling that is difficult to quantify. When providing care for patients suffering from
pain, nurses have to understand the pain in order to respond to patients’ needs
appropriately. In the past, although nurses had recognized the pain problem of
patients, pain assessment and management were not performed systematically.
Department of Nursing, Faculty of Medicine, Ramathibodi Hospital, realizes that
development of a pain management system is essential for quality of care. Thus,
a committee working on development of a pain scale, an indicator for assessing pain
leading to set up a pain management system, has been pointed since 2003. During the
year 2003-2006, a pain management program has been developed and tested in a
pilot study, then disseminated to utilize in nursing practice for patients suffering
from pain at all wards in Ramathibodi Hospital. Therefore, the targeted goal for
“Best Practice” of pain management has been established in 2005, according to the
strategic plan of organization. It has been found that the patients’ outcomes met the
objectives assessed by quality indicators including patients’ knowledge about pain
management, ability to perform activities of daily living, sleep quality, interaction
with others, and satisfaction with pain management by nurses. Also, work instruction
(WI) on pain management has been developed and used as a standard guideline in

Department of Nursing Ramathibodi Hospital.

Keywords: Pain assessment’s tool, Pain management, Patient’s knowledge, Pain

satisfaction, Work instruction
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