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‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ §◊Õ ·∫∫ Õ∫∂“¡°“√∑”ß“π‡ªìπ∑’¡ ÷́Ëß‰¥â√—∫°“√μ√«® Õ∫

§«“¡μ√ßμ“¡‡π◊ÈÕÀ“®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ®“°°“√∑¥ Õ∫§«“¡‡∑’Ë¬ß‰¥â§à“ —¡ª√– ‘∑∏‘Ï·Õ≈øÉ“

¢Õß§√Õπ∫“§¢Õß·∫∫ Õ∫∂“¡‡∑à“°—∫ .90  ∂‘μ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ §◊Õ §à“‡©≈’Ë¬

 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈– ∂‘μ‘∑¥ Õ∫∑’ º≈°“√«‘®—¬æ∫«à“ §–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡

¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈Àπà«¬μ√«®‚√§μ“À≈—ß„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß

∫ÿ§§≈ Ÿß°«à“°àÕπ„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫

.05 ·≈–§–·ππ‡©≈’Ë¬¢Õßº≈μà“ß°“√∑”ß“π‡ªìπ∑’¡¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈Àπà«¬μ√«®

‚√§μ“ ™à«ß∑’Ë„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈ Ÿß°«à“™à«ß∑’Ë¡’°“√ ◊ËÕ “√μ“¡ª°μ‘

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05

§” ”§—≠: °“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈ °“√∑”ß“π‡ªìπ∑’¡

*æ¬“∫“≈™”π“≠°“√√–¥—∫ 8 ¿“§«‘™“æ¬“∫“≈»“ μ√å §≥–·æ∑¬»“ μ√å ‚√ßæ¬“∫“≈√“¡“∏‘∫¥’ ¡À“«‘∑¬“≈—¬¡À‘¥≈

**√Õß»“ μ√“®“√¬å §≥–æ¬“∫“≈»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬
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∫—ßÕ√ ¬ÿ««‘∑¬“æ“π‘™ ·≈–æ«ß‡æÁ≠ ™ÿ≥Àª√“≥

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

∑’¡ ‡ªìπ·π«§‘¥∑’Ë √â“ßº≈≈—æ∏å„π∑“ß∫«°‰¥â

Õ¬à“ß¡À“»“≈·°àÕß§å°√ (French, Bell, & Cecil,

1990) ‡ªìπÕß§åª√–°Õ∫æ◊Èπ∞“π·≈–‡ªìπ°ÿ≠·®

 ”§—≠∑’Ë™à«¬æ—≤π“Õß§å°√ ∑”„Àâº≈º≈‘μ‡æ‘Ë¡¢÷Èπ Õß§å°√

¡’§«“¡¬◊¥À¬ÿàπ¡“°¢÷Èπ °√–∫«π°“√μ—¥ ‘π„®‡√Á«¢÷Èπ

™à«¬„Àâ¡’°“√æ—≤π“§ÿ≥¿“æß“πÕ¬à“ß°«â“ß¢«“ß  àßº≈

∑”„Àâ≈Ÿ°§â“¡’§«“¡æ÷ßæÕ„®¡“°¢÷Èπ (Gibson, Ivancevich,

& Donnelly, 1997) ·π«§‘¥°“√∑”ß“π‡ªìπ∑’¡

¡’§«“¡ ”§—≠·≈–‡ªìπ∑’Ëπ‘¬¡„πÀ≈“¬ª√–‡∑»∑’Ë

ª√– ∫§«“¡ ”‡√Á®„π°“√æ—≤π“§ÿ≥¿“æ ‡™àπ Õ‡¡√‘°“

·§π“¥“ ·≈–≠’ËªÿÉπ ‡ªìπμâπ ‡ªìπ«—≤π∏√√¡°“√∑”ß“π

∑’ËÀ≈“¬Õß§å°√ª≈Ÿ° √â“ß¢÷Èπ ‚¥¬¬Õ¡„™âß∫ª√–¡“≥

‡«≈“ ·≈–°”≈—ß§π‡ªìπ®”π«π¡“° ( ÿ®‘πμå ªÿ≈–§–π—π∑å,

2541) °“√∑”ß“π‡ªìπ∑’¡∑”„Àâ∫ÿ§§≈¡’∑—°…–∑’Ë ¡∫Ÿ√≥å

¢÷Èπ  àß‡ √‘¡„Àâ°“√ªØ‘∫—μ‘ß“π∫√√≈ÿ«—μ∂ÿª√– ß§å ‰¥â

º≈≈—æ∏åμ“¡‡ªÑ“À¡“¬·≈–‡ªìπæ◊Èπ∞“π∑’Ë®–∑”„Àâ‡°‘¥

°“√æ—≤π“μπ‡Õß‰ª Ÿà°“√¡’§«“¡√—∫º‘¥™Õ∫ (McCloskey

& Mass, 1998) πÕ°®“°π’È¬—ß àßº≈μàÕÕß§å°√∂÷ß

5 ª√–°“√ §◊Õ ª√–°“√·√° ‡ªìπ°“√‡æ‘Ë¡·√ß®Ÿß„®„π

°“√ªØ‘∫—μ‘ß“π ª√–°“√∑’Ë 2 ‡ªìπ°“√‡æ‘Ë¡º≈º≈‘μ„π

ß“π„Àâ Ÿß¢÷Èπ ª√–°“√∑’Ë 3 ‡æ‘Ë¡§«“¡æ÷ßæÕ„®¢Õß

æπ—°ß“π ª√–°“√∑’Ë 4  ¡“™‘°¬Õ¡√—∫·≈–ª√—∫

‡ªÑ“À¡“¬°“√∑”ß“π‰ª„π∑‘»∑“ß‡¥’¬«°—π¢Õß∑’¡·≈–

ª√–°“√ ÿ¥∑â“¬ ∑—°…–°“√ªØ‘∫—μ‘ß“π Ÿß¢÷Èπ®“°°“√

‡√’¬π√Ÿâ ·≈°‡ª≈’Ë¬πª√– ∫°“√≥å ·≈– àß‡ √‘¡§«“¡√Ÿâ

„Àâ·°à°—π·≈–°—π (Robbin, 2001) „πÕß§å°√æ¬“∫“≈

√–∫∫°“√æ¬“∫“≈‡ªìπ∑’¡ ‡ªìπ√–∫∫∑’Ë‰¥â√—∫§«“¡

π‘¬¡¡“°∑’Ë ÿ¥„π‚√ßæ¬“∫“≈ (ª√“ß∑‘æ¬å Õÿ®–√—μπ,

2541) ´÷Ëß„π°√–∫«π°“√∑”ß“π‡ªìπ∑’¡≈â«πμâÕß„™â

°“√ ◊ËÕ “√∑—Èß ‘Èπ (‡ π“– μ‘‡¬“«å, 2537) °“√ ◊ËÕ “√

®÷ß‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠„π°“√π”‰ª Ÿà§«“¡ ”‡√Á®„π

°“√∫√‘À“√Õß§å°√ ‡ªìπ°√–∫«π°“√ªØ‘ —¡æ—π∏å

√–À«à“ß∫ÿ§§≈∑’Ëæ¬“∫“≈ªØ‘∫—μ‘μàÕºŸâªÉ«¬À√◊ÕºŸâ√à«¡ß“π

®÷ß¡’§«“¡®”‡ªìπ∑’Ëæ¬“∫“≈μâÕß¡’§«“¡√Ÿâ§«“¡‡¢â“„®„π

·π«§‘¥∑—Ë«‰ª‡°’Ë¬«°—∫°“√ ◊ËÕ “√ ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈

ªí≠À“·≈–Õÿª √√§¢Õß°“√ ◊ËÕ “√ πÕ°®“°π’È¬—ßμâÕß

æ—≤π“∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈∑’Ë‡Õ◊ÈÕ„Àâ‡°‘¥

ª√– ‘∑∏‘¿“æ¢Õß°“√ ◊ËÕ “√ ‡æ◊ËÕ°“√ªØ‘∫—μ‘°“√

æ¬“∫“≈∑’Ë¡’§ÿ≥¿“æ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß„πß“πºŸâªÉ«¬

πÕ° ´÷Ëß∂◊Õ«à“‡ªìπ∫√‘°“√¥à“πÀπâ“∑’Ë‡ª√’¬∫‡ ¡◊Õπ‡ªìπ

ÀâÕß√—∫·¢°¢Õß‚√ßæ¬“∫“≈·≈–‡ªìπ ∂“π∑’Ë·Ààß·√°

∑’Ë®– √â“ß§«“¡æ÷ßæÕ„®·≈–§«“¡ª√–∑—∫„®·°àºŸâ√—∫

∫√‘°“√ (Õ√°“πμå ™‘πæß…åæ“π‘™, 2545)

¥—ßπ—Èπ°“√æ—≤π“∑—°…–°“√ ◊ËÕ “√√–À«à“ß

∫ÿ§§≈„Àâ°—∫∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈®–™à«¬‡ √‘¡

 √â“ß§«“¡√Ÿâ§«“¡‡¢â“„®„πÀ≈—°°“√ ◊ËÕ “√√–À«à“ß

∫ÿ§§≈·≈–‡æ‘Ë¡∑—°…–°“√ ◊ËÕ “√Õ¬à“ß‡ªìπ√Ÿª∏√√¡ ∑”„Àâ

∫ÿ§≈“°√¡’ —¡æ—π∏¿“æ∑’Ë¥’ ¡’§«“¡‰«â«“ß„® ¬‘π¥’„Àâ

§«“¡√à«¡¡◊Õ  π—∫ πÿπ·≈–√à«¡°—π·°â‰¢ªí≠À“Õ¬à“ß

 √â“ß √√§å ́ ÷Ëß‡ªìπæ◊Èπ∞“π ”§—≠¢Õß°“√∑”ß“π‡ªìπ∑’¡

«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬

‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√∑”ß“π‡ªìπ∑’¡¢Õß∫ÿ§≈“°√

∑“ß°“√æ¬“∫“≈ Àπà«¬μ√«®‚√§μ“°àÕπ·≈–À≈—ß°“√

„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈

°√Õ∫·π«§‘¥„π°“√«‘®—¬

„π°“√«‘®—¬§√—Èßπ’È„™â°√Õ∫·π«§‘¥∑—°…–°“√

 ◊ËÕ “√√–À«à“ß∫ÿ§§≈¢Õß‡¥«‘‚μ (Devito, 2003)
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¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈Àπà«¬μ√«®‚√§μ“

∑’Ë°≈à“««à“ ∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈∑’Ëª√–°Õ∫¥â«¬

°“√‡ªìπ§π‡ªî¥‡º¬ °“√‡ÀÁπÕ°‡ÀÁπ„® °“√ ◊ËÕ “√

∑“ß∫«° °“√√à«¡√Ÿâ ÷° °“√¡’ªØ‘ —¡æ—π∏åμàÕ°—π

°“√· ¥ßÕÕ° ·≈–°“√„Àâ§«“¡ ”§—≠°—∫∫ÿ§§≈Õ◊Ëπ

∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈π’È∑”„Àâ ¡“™‘°„π∑’¡

‡°‘¥°“√‡√’¬π√Ÿâ ·≈–‡¢â “„®μπ‡Õßμ≈Õ¥®πºŸâ Õ◊Ë π

¡’ —¡æ—π∏¿“æ∑’Ë¥’μàÕ°—π ¡’°“√§«∫§ÿ¡·≈–„Àâ§«“¡

™à«¬‡À≈◊Õ´÷Ëß°—π·≈–°—π ¡’§«“¡æ÷ßæÕ„®μàÕ°—π´÷Ëß®–

 àß‡ √‘¡°“√∑”ß“π‡ªìπ∑’¡ μ“¡·π«§‘¥°“√∑”ß“π‡ªìπ

∑’¡¢Õßæ“√å§‡°Õ√å (Parker, 1990) ·≈–¥ÿ∫π‘§°’È

(Dubnicki, 1991) ÷́Ëßª√–°Õ∫¥â«¬ °“√¡’‡ªÑ“À¡“¬

√à«¡°—π °“√·°âªí≠À“Õ¬à“ß √â“ß √√§å °“√‰¥â√—∫°“√

¬Õ¡√—∫π—∫∂◊Õ·≈–‰«â«“ß„® ·≈–°“√ π—∫ πÿπ´÷Ëß°—π

·≈–°—π

π‘¬“¡μ—«·ª√

‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈

À¡“¬∂÷ß °“√¥”‡π‘π°“√Ωñ°Õ∫√¡∑—°…–°“√ ◊ËÕ “√

·°à∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈μ“¡·π«§‘¥¢Õß‡¥«‘‚μ

(Devito, 2003) ´÷Ëßª√–°Õ∫¥â«¬ °“√‡ªìπ§π‡ªî¥‡º¬

°“√‡ÀÁπÕ°‡ÀÁπ„® °“√ ◊ËÕ “√∑“ß∫«° °“√√à«¡√Ÿâ ÷° °“√

¡’ªØ‘ —¡æ—π∏åμàÕ°—π °“√· ¥ßÕÕ° ·≈–°“√„Àâ§«“¡

 ”§—≠°—∫∫ÿ§§≈Õ◊Ëπ ‚¥¬°“√„Àâ§«“¡√Ÿâ  √â“ß·√ß®Ÿß„®

·≈– √â“ß —¡æ—π∏¿“æ‡æ◊ËÕ àß‡ √‘¡„Àâ‡°‘¥°“√∑”ß“π

‡ªìπ∑’¡ ·∫àß°“√¥”‡π‘π°“√‡ªìπ 3 √–¬– √«¡‡«≈“∑—Èß ‘Èπ

8  —ª¥“Àå ¥—ßπ’È

√–¬–∑’Ë 1 √–¬–‡μ√’¬¡°“√ ( —ª¥“Àå∑’Ë 1-3)

‡μ√’¬¡‡Õ° “√ «‘∑¬“°√ °≈ÿà¡μ—«Õ¬à“ß ·≈– ∂“π∑’Ë

√–¬–∑’Ë 2 √–¬–¥”‡π‘π°“√ ( —ª¥“Àå∑’Ë 4-7)

°“√∫√√¬“¬§«“¡√Ÿâ·≈–Ωñ°Õ∫√¡∑—°…–°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈μ“¡·π«§‘¥¢Õß‡¥«‘‚μ (Devito, 2003)

‚¥¬„™â‡∑§π‘§°“√∑”°‘®°√√¡°≈ÿà¡ —¡æ—π∏å¢Õßπ‘√—π¥√å

®ÿ≈∑√—æ¬å (2542) √à«¡°—∫·π«§‘¥∑ƒ…Æ’°“√‡√’¬π√Ÿâ

¢ÕßºŸâ„À≠à¢Õß‡¡π’Ë (Mani, 1994) ´÷Ëßª√–°Õ∫¥â«¬

°“√ √â“ß ∂“π°“√≥å®”≈Õß °“√· ¥ß∫∑∫“∑ ¡¡ÿμ‘

°“√Õ¿‘ª√“¬°≈ÿà¡ °“√√–¥¡ ¡Õß„π°“√§âπÀ“

·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕπ”‰ª∑¥≈ÕßªØ‘∫—μ‘„π ∂“π°“√≥å

®√‘ß °“√π” Ÿà°“√ªØ‘∫—μ‘ °“√Õ¿‘ª√“¬„Àâ¢âÕ‡ πÕ·π–

·≈–√à«¡°—π·°â‰¢ªí≠À“

√–¬–∑’Ë 3 √–¬–ª√–‡¡‘πº≈ ( —ª¥“Àå∑’Ë 8)

ª√–‡¡‘πº≈°“√∑”ß“π‡ªìπ∑’¡ (post-test)

°“√∑”ß“π‡ªìπ∑’¡ À¡“¬∂÷ß °“√∑’Ë∫ÿ§≈“°√

∑“ß°“√æ¬“∫“≈∑ÿ°§π„πÀπà«¬ß“π√à«¡°—π∑”ß“π

‡©æ“–∑“ßÀπà«¬μ√«®‚√§μ“ ‚¥¬¡’‡ªÑ“À¡“¬‡¥’¬«°—π

§◊Õ ∑”„Àâß“π¡’ª√– ‘∑∏‘¿“æ  ¡“™‘°¡’ —¡æ—π∏¿“æ

∑’Ë¥’μàÕ°—π ·°âªí≠À“√à«¡°—π „Àâ§«“¡π—∫∂◊Õ‰«â«“ß„®

·≈– π—∫ πÿπ´÷Ëß°—π·≈–°—π®π∑”„Àâß“π∫√√≈ÿº≈ ”‡√Á®

´÷Ëß “¡“√∂«—¥‰¥â¥â«¬·∫∫ Õ∫∂“¡°“√∑”ß“π‡ªìπ∑’¡

μ“¡·π«§‘¥¢Õßæ“√å§‡°Õ√å (Parker, 1990) ·≈–

¥ÿ∫π‘§°’È (Dubnicki, 1991)

«‘∏’¥”‡π‘π°“√«‘®—¬

ß“π«‘®—¬π’È‡ªìπ°“√«‘®—¬°÷Ëß∑¥≈Õß·∫∫°≈ÿà¡‡¥’¬«

«—¥°àÕπ·≈–À≈—ß°“√∑¥≈Õß ª√–™“°√‡ªÑ“À¡“¬∑’Ë„™â

„π°“√«‘®—¬§√—Èßπ’È §◊Õ æ¬“∫“≈«‘™“™’æ ºŸâ™à«¬æ¬“∫“≈

·≈–‡®â“Àπâ“∑’Ë∏ÿ√°“√ ∑’ËªØ‘∫—μ‘ß“π„πÀπà«¬μ√«®‚√§μ“

‚√ßæ¬“∫“≈√“¡“∏‘∫¥’  °≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬

§√—Èßπ’È ¡’®”π«π 32 §πª√–°Õ∫¥â«¬ æ¬“∫“≈«‘™“™’æ

7 §π ºŸâ™à«¬æ¬“∫“≈ 23 §π ·≈–‡®â“Àπâ“∑’Ë∏ÿ√°“√ 2 §π

∑’ËªØ‘∫—μ‘ß“π∑’ËÀπà«¬μ√«®‚√§μ“ ‚√ßæ¬“∫“≈√“¡“∏‘∫¥’
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∑’Ë¬‘π¥’‡¢â“√à«¡‚§√ß°“√·≈–„Àâ§«“¡√à«¡¡◊Õ„π°“√«‘®—¬

´÷Ëß‰¥â®“°°“√‡≈◊Õ°·∫∫‡®“–®ß (Purposive sampling)

‚¥¬¡’∫ÿ§≈“°√ 2 §π∑’Ë‰¡à “¡“√∂‡¢â“√—∫°“√Ωñ°Õ∫√¡

„π«—π∑’Ë®—¥°“√Ωñ°Õ∫√¡‰¥â ¥—ßπ—ÈπºŸâ«‘®—¬®÷ß‰¡à‰¥â

π”‡¢â“√à«¡‚§√ß°“√«‘®—¬ „π°“√«‘®—¬§√—Èßπ’È‰¡à¡’°≈ÿà¡

μ—«Õ¬à“ß Ÿ≠À“¬À√◊Õ∂Õπμ—«®“°°“√∑¥≈Õß ·≈–‰¥âºà“π

°“√√—∫√Õß®“°§≥–°√√¡°“√®√‘¬∏√√¡°“√«‘®—¬„π§π

¢Õß§≥–·æ∑¬»“ μ√å‚√ßæ¬“∫“≈√“¡“∏‘∫¥’°àÕπ

¥”‡π‘π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

1. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√∑¥≈Õß Ωñ°∑—°…–°“√

 ◊ËÕ “√√–À«à“ß∫ÿ§§≈ ª√–°Õ∫¥â«¬ ‡§√◊ËÕß¡◊Õ 3 ™ÿ¥

‰¥â·°à

1.1 ‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß

∫ÿ§§≈

1.2 ·ºπ°“√ Õπ ‡√◊ËÕß∑—°…–°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈  √â“ßμ“¡·π«§‘¥¢Õß‡¥«‘‚μ (Devito,

2003)   ”À√—∫«‘∑¬“°√„™â ÕπºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡

1.3 §Ÿà¡◊Õ°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈  √â“ß

μ“¡·π«§‘¥¢Õß‡¥«‘‚μ (Devito, 2003) ‡ªìπ§Ÿà¡◊Õ

 ”À√—∫ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡ ª√–°Õ∫¥â«¬ §«“¡√Ÿâ

‡√◊ËÕß°“√ ◊ËÕ “√∑—Ë«‰ª·≈–§«“¡√Ÿâ ‡√◊ËÕß°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈μ“¡·π«§‘¥¢Õß‡¥«‘‚μ (Devito, 2003)

2. ‡§√◊ËÕß¡◊Õ°”°—∫°“√∑¥≈Õß ª√–°Õ∫¥â«¬

‡§√◊ËÕß¡◊Õ 4 ™ÿ¥ ‰¥â·°à

2.1 ·∫∫∑¥ Õ∫§«“¡√Ÿâ‡√◊ËÕß °“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈ ÷́ËßºŸâ«‘®—¬„™â°”°—∫°“√∑¥≈Õß‚¥¬

°“√∑¥ Õ∫§«“¡√Ÿâ ‡√◊ËÕß°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈°àÕπ

°“√Ωñ°Õ∫√¡ ‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈«à“ºŸâ‡¢â“√—∫°“√Õ∫√¡¡’

§«“¡√Ÿâ ‡°’Ë¬«°—∫°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈‡æ’¬ß„¥

·≈–∑¥ Õ∫À≈—ß°“√Õ∫√¡ (post-test) ‡æ◊ËÕª√–‡¡‘π«à“

ºŸâ ‡¢â“√—∫°“√Õ∫√¡¡’§«“¡√Ÿâ  §«“¡‡¢â“„® ∑—°…–

°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈°àÕππ”‰ªªØ‘∫—μ‘®√‘ß ·≈–

‡æ◊ËÕ„Àâ¡—Ëπ„®«à“°“√∑”ß“π‡ªìπ∑’¡∑’Ë¥’‡ªìπº≈®“°°“√

„™â∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈´÷Ëß‡ªìπ§«“¡√Ÿâ∑’Ë

‰¥â√—∫®“°°“√Ωñ°Õ∫√¡Õ¬à“ß·∑â®√‘ß

2.2 „∫ß“π°‘®°√√¡°“√Õ¿‘ª√“¬°≈ÿà¡ ‡ªìπ

‡§√◊ËÕß¡◊Õ°”°—∫°“√∑¥≈Õß ”À√—∫ºŸâ ‡¢â “√—∫°“√

Ωñ°Õ∫√¡„™â„π°“√∑”°‘®°√√¡°≈ÿà¡„π«—πΩñ°Õ∫√¡

´÷Ëß™à«¬„Àâ·μà≈–°≈ÿà¡ ¡’°“√μ—Èßª√–∏“π‡æ◊ËÕ§«∫§ÿ¡

°“√ª√–™ÿ¡°≈ÿà¡·≈–°√–μÿâπ ¡“™‘°∑ÿ°§π„Àâ√à«¡°—π

Õ¿‘ª√“¬ · ¥ß§«“¡§‘¥‡ÀÁπ°—πÕ¬à“ß‡ √’

2.3 ·∫∫√“¬ß“πμπ‡Õß„π°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈ „™â ”À√—∫ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡∫—π∑÷°

°“√π”∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈‰ª„™â„π°“√

ªØ‘∫—μ‘ß“π√à«¡°—∫ ¡“™‘°Õ◊ËπÊ„π∑’¡ √–À«à“ß —ª¥“Àå∑’Ë

4-7 º≈¢Õß°“√„™â‡§√◊ËÕß¡◊Õπ’È°”°—∫°“√∑¥≈Õß∑”„Àâ

ºŸâ‡¢â“√—∫°“√Ωñ°Õ∫√¡¡’§«“¡°√–μ◊Õ√◊Õ√âπ„π°“√Ωñ°

ªØ‘∫—μ‘ ¡’°“√æŸ¥§ÿ¬·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ°—πÕ¬à“ß

°«â“ß¢«“ß Õ’°∑—Èß°“√√“¬ß“πμπ‡Õß ®–™à«¬„ÀâºŸâªØ‘∫—μ‘

‰¥â∑∫∑«π«à“μπ‰¥â∑”°‘®°√√¡μà“ßÊ π—Èπ§√∫∂â«πÀ√◊Õ‰¡à

2.4 ·∫∫ —ß‡°μæƒμ‘°√√¡°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈ „™â ”À√—∫ºŸâ«‘®—¬·≈–ºŸâ™à«¬«‘®—¬„π°“√

 —ß‡°μæƒμ‘°√√¡°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈¢ÕßºŸâ‡¢â“

√—∫°“√Ωñ°Õ∫√¡√–À«à“ßªØ‘∫—μ‘ß“π√–À«à“ß —ª¥“Àå∑’Ë

4-7 °“√ —ß‡°μ‡ªìπ‡§√◊ËÕß¡◊Õ™à«¬μ√«® Õ∫§«“¡

‡∑’Ë¬ßμ√ß¢Õß°“√√“¬ß“πμπ‡Õß·≈–∑”„Àâ‰¥â¢âÕ¡Ÿ≈

∑’Ë¡“®“°ª√“°Ø°“√≥å®√‘ß´÷Ëß·∫∫ —ß‡°μπ’Èπ‘¬¡„™â„π

°“√«‘®—¬‡™‘ß∑¥≈Õß
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º≈¢Õß°“√„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈μàÕ°“√∑”ß“π‡ªìπ∑’¡

¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈Àπà«¬μ√«®‚√§μ“

3. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√ª√–‡¡‘πº≈°“√∑¥≈Õß

§◊Õ ·∫∫ Õ∫∂“¡°“√∑”ß“π‡ªìπ∑’¡¢Õß∫ÿ§≈“°√

∑“ß°“√æ¬“∫“≈ ¡’®”π«π 1 ™ÿ¥ ª√–°Õ∫¥â«¬ 2 μÕπ

‰¥â·°à

μÕπ∑’Ë 1 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫¢âÕ¡Ÿ≈∑—Ë«‰ª

¢Õß°≈ÿà¡μ—«Õ¬à“ß

μÕπ∑’Ë 2 ·∫∫ Õ∫∂“¡°“√∑”ß“π‡ªìπ∑’¡

¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈

°“√μ√«® Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ

‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√ ·ºπ°“√ Õπ

·≈–§Ÿà¡◊Õ°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈ „∫ß“π°‘®°√√¡°“√

Õ¿‘ª√“¬°≈ÿà¡ ·∫∫√“¬ß“πμπ‡Õß„π°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈ ·≈–·∫∫ —ß‡°μæƒμ‘°√√¡°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈ ºà“π°“√μ√«® Õ∫§«“¡μ√ßμ“¡

‡π◊ÈÕÀ“‚¥¬‰¥â√—∫§«“¡‡ÀÁπ™Õ∫®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ 4

„π 5 ∑à“π ´÷Ëßª√–°Õ∫¥â«¬ Õ“®“√¬åæ¬“∫“≈∑’Ë‡ªìπ

ºŸâ∫√‘À“√ 2 ∑à“π Õ“®“√¬å·æ∑¬å∑’Ë‡ªìπºŸâ∫√‘À“√ 2 ∑à“π

·≈–æ¬“∫“≈∑’Ë‡ªìπÀ—«Àπâ“Àπà«¬ 1 ∑à“π

·∫∫∑¥ Õ∫§«“¡√Ÿâ‡√◊ËÕß °“√ ◊ËÕ “√√–À«à“ß

∫ÿ§§≈ ‡ªìπ·∫∫∂Ÿ°º‘¥ ¡’®”π«π 22 ¢âÕ  √â“ßμ“¡

·π«§‘¥∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈¢Õß‡¥«‘‚μ

(Devito, 2003) ´÷Ëßª√–°Õ∫¥â«¬ °“√‡ªìπ§π‡ªî¥‡º¬

°“√‡ÀÁπÕ°‡ÀÁπ„® °“√ ◊ËÕ “√∑“ß∫«° °“√√à«¡√Ÿâ ÷°

°“√¡’ªØ‘ —¡æ—π∏åμàÕ°—π °“√· ¥ßÕÕ°·≈–°“√„Àâ

§«“¡ ”§—≠°—∫∫ÿ§§≈Õ◊Ëπ ·∫∫∑¥ Õ∫§«“¡√Ÿâπ’È

‰¥âºà“π°“√μ√«® Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“®“°ºŸâ∑√ß

§ÿ≥«ÿ≤‘‚¥¬ºà“π‡°≥±å°“√¬Õ¡√—∫®“° 4 „π 5 ∑à“π

®”π«π 26 ¢âÕπ”‰ª∑¥≈Õß„™â°—∫°≈ÿà¡∑’Ë¡’≈—°…≥–

§≈â“¬§≈÷ß°—∫°≈ÿà¡μ—«Õ¬à“ß‡æ◊ËÕÀ“§à“Õ”π“®®”·π°·≈–

§«“¡¬“°ßà“¬°àÕππ”¡“·°â‰¢ª√—∫ª√ÿß·∫∫∑¥ Õ∫„Àâ

§ß‡À≈◊Õ®”π«π 22 ¢âÕ´÷Ëß¬—ß§ß§√Õ∫§≈ÿ¡‡π◊ÈÕÀ“ ¡’

Õ”π“®®”·π°·≈–¡’§«“¡¬“°ßà“¬μ“¡‡°≥±å∑’Ë°”Àπ¥

·∫∫ Õ∫∂“¡°“√∑”ß“π‡ªìπ∑’¡  √â“ß¢÷Èπμ“¡

·π«§‘¥°“√∑”ß“π‡ªìπ∑’¡¢Õßæ“√å§‡°Õ√å (Parker,

1990) ·≈–¥ÿ∫π‘§°’È (Dubnicki, 1991) ®”π«π 25 ¢âÕ

ª√–°Õ∫¥â«¬ °“√¡’‡ªÑ“À¡“¬√à«¡°—π®”π«π 4 ¢âÕ

°“√·°âªí≠À“Õ¬à“ß √â“ß √√§å®”π«π 10 ¢âÕ °“√‰¥â√—∫

°“√¬Õ¡√—∫π—∫∂◊Õ·≈–°“√‰«â«“ß„®®”π«π 7 ¢âÕ·≈–

°“√ π—∫ πÿπ ÷́Ëß°—π·≈–°—π®”π«π 4 ¢âÕ ≈—°…≥–

¢âÕ§”∂“¡‡ªìπ·∫∫¡“μ√“ à«πª√–¡“≥§à“ (rating

scale) 5 √–¥—∫ §◊Õ 1-5 §–·ππ 5 À¡“¬∂÷ß ¢âÕ§«“¡

π—Èπμ√ß°—∫ ‘Ëß∑’ËªØ‘∫—μ‘¡“°∑’Ë ÿ¥ §–·ππ 4 À¡“¬∂÷ß

¢âÕ§«“¡π—Èπμ√ß°—∫ ‘Ëß∑’ËªØ‘∫—μ‘¡“° §–·ππ 3 À¡“¬∂÷ß

¢âÕ§«“¡π—Èπμ√ß°—∫ ‘Ëß∑’ËªØ‘∫—μ‘ª“π°≈“ß §–·ππ 2

À¡“¬∂÷ß ¢âÕ§«“¡π—Èπμ√ß°—∫ ‘Ëß∑’ËªØ‘∫—μ‘πâÕ¬ ·≈–

§–·ππ 1 À¡“¬∂÷ß ¢âÕ§«“¡π—Èπμ√ß°—∫ ‘Ëß∑’ËªØ‘∫—μ‘

πâÕ¬∑’Ë ÿ¥

°“√·ª≈º≈„™âÀ≈—°°“√·ª≈º≈§à“‡©≈’Ë¬°“√

∑”ß“π‡ªìπ∑’¡¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈‡ªìπ 5

√–¥—∫‡™àπ°—π ‚¥¬§–·ππ‡©≈’Ë¬ 4.50-5.00 À¡“¬∂÷ß

°“√∑”ß“π‡ªìπ∑’¡Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ §–·ππ‡©≈’Ë¬

3.50-4.49 À¡“¬∂÷ß °“√∑”ß“π‡ªìπ∑’¡Õ¬Ÿà„π√–¥—∫¡“°

§–·ππ‡©≈’Ë¬ 2.50-3.49 À¡“¬∂÷ß °“√∑”ß“π‡ªìπ

∑’¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß §–·ππ‡©≈’Ë¬ 1.50-2.49

À¡“¬∂÷ß °“√∑”ß“π‡ªìπ∑’¡Õ¬Ÿà„π√–¥—∫πâÕ¬·≈–

§–·ππ‡©≈’Ë¬ 1.00-1.49 À¡“¬∂÷ß °“√∑”ß“π‡ªìπ

∑’¡Õ¬Ÿà„π√–¥—∫πâÕ¬∑’Ë ÿ¥

·∫∫ Õ∫∂“¡π’È‰¥âºà“π°“√μ√«® Õ∫§«“¡μ√ß

μ“¡‡π◊ÈÕÀ“®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 5 ∑à“π‰¥â§à“¥—™π’

§«“¡μ√ß‡™‘ß‡π◊ÈÕÀ“ (content validity index) ‡∑à“°—∫

.80 ·≈â«®÷ßπ”‰ªÀ“§à“§«“¡‡∑’Ë¬ß¢Õß·∫∫ Õ∫∂“¡

‰¥â§à“ —¡ª√– ‘∑∏‘Ï·Õ≈øÉ“¢Õß§√Õπ∫“§‡∑à“°—∫ .90
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 √ÿª«‘∏’¥”‡π‘π°“√«‘®—¬

‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß æ¬“∫“≈«‘™“™’æ ºŸâ™à«¬æ¬“∫“≈ ·≈–‡®â“Àπâ“∑’Ë∏ÿ√°“√

ª√–‡¡‘π°“√∑”ß“π‡ªìπ∑’¡¢Õß°≈ÿà¡μ—«Õ¬à“ß°àÕπ¥”‡π‘π°“√∑¥≈Õß§√—Èß∑’Ë1 (21¡.§.48)

(pre-test 1)

ª√–‡¡‘π°“√∑”ß“π‡ªìπ∑’¡°≈ÿà¡μ—«Õ¬à“ß°àÕπ¥”‡π‘π°“√∑¥≈Õß§√—Èß∑’Ë 2 (22°.æ.48) pre-test 2

∑¥ Õ∫§«“¡√Ÿâ°≈ÿà¡μ—«Õ¬à“ß ‡√◊ËÕß °“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈ (pre-test) ‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈æ◊Èπ∞“π

∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈‰¥â√—∫°“√Ωñ°Õ∫√¡‚¥¬„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈

„™â·π«§‘¥°‘®°√√¡°≈ÿà¡ —¡æ—π∏å¢Õß π‘√—π¥√å ®ÿ≈∑√—æ¬å (2542) √à«¡°—∫∑ƒ…Æ’°“√‡√’¬π√Ÿâ¢ÕßºŸâ„À≠à¢Õß ‡¡π’Ë (Mani, 1994)

´÷Ëßª√–°Õ∫¥â«¬ °‘®°√√¡°≈ÿà¡ —¡æ—π∏å °“√∫√√¬“¬ °“√ √â“ß ∂“π°“√≥å®”≈Õß °“√· ¥ß∫∑∫“∑ ¡¡ÿμ‘ °“√Õ¿‘ª√“¬°≈ÿà¡

·≈–°“√√–¥¡ ¡Õß „π°“√Ωñ°Õ∫√¡·≈–ªØ‘∫—μ‘ ¥”‡π‘π°‘®°√√¡ 5 §√—Èß „™â‡«≈“∑—Èß ‘Èπ 12 ™—Ë«‚¡ß ¥—ßμàÕ‰ªπ’È

§√—Èß∑’Ë 1 «—πæÿ∏ ∑’Ë 23 °.æ. 48 (8 ™—Ë«‚¡ß)

1) ¿“§‡™â“  √â“ß —¡æ—π∏¿“æ·≈–∞“π§«“¡√Ÿâ  ‚¥¬∑”°‘®°√√¡°≈ÿà¡ —¡æ—π∏å‡æ◊ËÕ √â“ß —¡æ—π∏¿“æ·≈–°“√∫√√¬“¬§«“¡√Ÿâ

‡√◊ËÕß∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈‚¥¬«‘∑¬“°√

2) ¿“§∫à“¬„™â ∂“π°“√≥å®”≈Õß °“√· ¥ß∫∑∫“∑ ¡¡ÿμ‘ Õ¿‘ª√“¬°≈ÿà¡ √–¥¡ ¡Õß„π°“√Ωñ°ªØ‘∫—μ‘∑—°…–°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈∑—Èß 7 Õß§åª√–°Õ∫¢Õß‡¥«‘‚μ (Devito, 2003) ‚¥¬·∫àß‡ªìπ 4 °≈ÿà¡Ê ≈– 8 §π·μà≈–°≈ÿà¡ª√–°Õ∫¥â«¬

æ¬“∫“≈«‘™“™’æ ºŸâ™à«¬æ¬“∫“≈·≈–‡®â“Àπâ“∑’Ë∏ÿ√°“√

3) √à«¡°—π°”Àπ¥·π«∑“ß°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈‰ª„™â„π ∂“π°“√≥å®√‘ß ∑¥ Õ∫§«“¡√Ÿâ‡√◊ËÕß°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈

À≈—ßΩñ°Õ∫√¡ (post-test) ‡æ◊ËÕª√–‡¡‘π§«“¡√Ÿâ‡√◊ËÕß°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈ °àÕππ”‰ªªØ‘∫—μ‘ (ºŸâ∑’Ë§–·ππ‰¡à∂÷ß 60%

®–‰¥â√—∫°“√ Õπ´È”)

§√—Èß∑’Ë 2 «—π∑’Ë 1 ¡’.§.48 (1 ™—Ë«‚¡ß) ª√–™ÿ¡°≈ÿà¡‡æ◊ËÕ√“¬ß“πº≈°“√π”∑—°…–°“√ ◊ËÕ “√‰ª∑¥≈ÕßªØ‘∫—μ‘·≈–√à«¡°—π·°â‰¢ªí≠À“

§√—Èß∑’Ë 3 «—π∑’Ë 8 ¡’.§.48 (1 ™—Ë«‚¡ß) ª√–™ÿ¡°≈ÿà¡‡æ◊ËÕ√“¬ß“πº≈°“√π”∑—°…–°“√ ◊ËÕ “√‰ª∑¥≈ÕßªØ‘∫—μ‘·≈–√à«¡°—π·°â‰¢ªí≠À“

§√—Èß∑’Ë 4 «—π∑’Ë 15 ¡’.§.48 (1 ™—Ë«‚¡ß) ª√–™ÿ¡°≈ÿà¡‡æ◊ËÕ√“¬ß“πº≈°“√π”∑—°…–°“√ ◊ËÕ “√‰ª∑¥≈ÕßªØ‘∫—μ‘·≈–√à«¡°—π·°â‰¢ªí≠À“

§√—Èß∑’Ë 5 ª√–‡¡‘πº≈ «—π∑’Ë 22 ¡’.§.48 (1 ™—Ë«‚¡ß) °≈ÿà¡ √ÿª§«“¡√Ÿâ∑’Ë‰¥â√—∫®“°‚ª√·°√¡ √à«¡°—π°”Àπ¥·π«∑“ß°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈‡æ◊ËÕ®—¥∑”§Ÿà¡◊Õ°“√ ◊ËÕ “√¢ÕßÀπà«¬ª√–‡¡‘π°“√∑”ß“π‡ªìπ∑’¡¢Õß°≈ÿà¡μ—«Õ¬à“ßÀ≈—ß°“√∑¥≈Õß (post-test)

▼

▼

▼

▼
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º≈¢Õß°“√„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈μàÕ°“√∑”ß“π‡ªìπ∑’¡

¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈Àπà«¬μ√«®‚√§μ“

º≈°“√«‘®—¬

°≈ÿà¡μ—«Õ¬à“ß ®”π«π 32 §π æ∫«à“ Õ“¬ÿ¢Õß

°≈ÿà¡μ—«Õ¬à“ß à«π„À≠àÕ¬Ÿà√–À«à“ß 41-50 ªï §‘¥‡ªìπ

√âÕ¬≈– 34.37 √Õß≈ß¡“Õ“¬ÿ√–À«à“ß 31-40 ªï

 ∂“π¿“æ°“√ ¡√   à«π„À≠à¡’ ∂“π¿“æ§Ÿà §‘¥‡ªìπ

√âÕ¬≈– 53.13 √Õß≈ß¡“§◊Õ ∂“π¿“æ‚ ¥ √–¥—∫ °“√

»÷°…“ à«π„À≠à¡’°“√»÷°…“Õ¬Ÿà„π√–¥—∫ª√–°“»π’¬∫—μ√

§‘¥‡ªìπ√âÕ¬≈– 65.63 √Õß≈ß¡“¡’°“√»÷°…“Õ¬Ÿà„π

√–¥—∫ª√‘≠≠“μ√’·≈–ª√‘≠≠“‚∑ μ“¡≈”¥—∫ √–¬–‡«≈“

„π°“√∑”ß“π„π‚√ßæ¬“∫“≈√“¡“∏‘∫¥’    à«π„À≠à¡“°°«à“

15 ªï §‘¥‡ªìπ√âÕ¬≈– 68.76 √Õß≈ß¡“ 6-10 ªï √–¬–

‡«≈“∑”ß“π„πÀπà«¬μ√«®‚√§μ“ à«π„À≠à 1-5  ªï §‘¥

‡ªìπ√âÕ¬≈– 40.64 √Õß≈ß¡“¡“°°«à“ 15 ªï

º≈°“√«‘®—¬æ∫«à“ §–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ

∑’¡¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈‚¥¬√«¡·≈–√“¬¥â“π

°àÕπ∑¥≈Õß„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß

∫ÿ§§≈ (§–·ππ pre-test §√—Èß∑’Ë 2) ·≈–À≈—ß∑¥≈Õß

„™â‚ª√·°√¡ (§–·ππ post-test) ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫¥â«¬

paired t-test æ∫«à“ §–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡

À≈—ß„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈

‚¥¬√«¡·≈–√“¬¥â“π (¥â“π°“√¡’‡ªÑ“À¡“¬√à«¡°—π

°“√·°âªí≠À“Õ¬à“ß √â“ß √√§å °“√‰¥â√—∫§«“¡¬Õ¡√—∫

π—∫∂◊Õ·≈–‰«â«“ß„® ·≈–°“√ π—∫ πÿπ ÷́Ëß°—π·≈–°—π)

 Ÿß°«à“°“√°àÕπ°“√„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√

√–À«à“ß∫ÿ§§≈ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫  p <.05

¥—ßμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 ‡ª√’¬∫‡∑’¬∫§–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈ °àÕπ·≈–À≈—ß„™â‚ª√·°√¡

Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈ (N=32)

°“√∑”ß“π‡ªìπ∑’¡    °àÕπ∑¥≈Õß À≈—ß∑¥≈Õß

M SD M SD t p-value

1. √“¬¥â“π

    1.1. °“√¡’‡ªÑ“À¡“¬√à«¡°—π

1.2. °“√·°âªí≠À“Õ¬à“ß √â“ß √√§å

    1.3. °“√‰¥â√—∫§«“¡¬Õ¡√—∫π—∫∂◊Õ·≈–‰«â«“ß„®

    1.4. °“√ π—∫ πÿπ´÷Ëß°—π·≈–°—π

2. ‚¥¬√«¡

3.66

3.58

3.57

3.57

3.60

0.46

0.46

0.55

0.55

0.47

4.16

4.19

4.02

3.98

4.08

<.001

<.001

<.001

<.001

<.001

0.52

0.92

0.46

0.44

0.44

4.98

3.94

4.80

3.96

5.70
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∫—ßÕ√ ¬ÿ««‘∑¬“æ“π‘™ ·≈–æ«ß‡æÁ≠ ™ÿ≥Àª√“≥

‡π◊ËÕß®“°°“√»÷°…“§√—Èßπ’È‡ªìπ°“√»÷°…“„π°≈ÿà¡

‡¥’¬« ®÷ß¡’°“√«—¥°“√∑”ß“π‡ªìπ∑’¡°àÕπ°“√Ωñ°Õ∫√¡

2 §√—Èß ·≈–«—¥À≈—ß°“√Ωñ°Õ∫√¡ ‚¥¬„™â√–¬–‡«≈“„π

·μà≈–™à«ß‡∑à“°—π§◊Õ™à«ß≈– 1 ‡¥◊Õπ·≈–π”º≈μà“ß

§–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡¢Õß·μà≈–™à«ß¡“

‡ª√’¬∫‡∑’¬∫°—π ‡æ◊ËÕ„Àâ¡—Ëπ„®«à“§–·ππ°“√∑”ß“π

‡ªìπ∑’¡À≈—ß°“√Ωñ°Õ∫√¡π—Èπ‡ªìπº≈®“°°“√„™â

‚ª√·°√¡°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈Õ¬à“ß·∑â®√‘ß

O
1
 À¡“¬∂÷ß §–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡

«—¥§√—Èß∑’Ë 1 °àÕπ°“√Ωñ°Õ∫√¡ (21 ¡.§.48)

O
2
 À¡“¬∂÷ß §–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡

μ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫º≈μà“ß§–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈√–À«à“ß™à«ß∑’Ë„™â

‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈ (D2) °—∫™à«ß∑’Ë¡’°“√ ◊ËÕ “√μ“¡ª°μ‘ (D1) (N=32)

°“√∑”ß“π‡ªìπ∑’¡ D
2
(O

3
-O

2
) D

1
(O

2
-O

1
)

X SD X SD t p-value

1. √“¬¥â“π

1.1. °“√¡’‡ªÑ“À¡“¬√à«¡°—π

1.2. °“√·°âªí≠À“Õ¬à“ß √â“ß √√§å

1.3. °“√‰¥â√—∫§«“¡¬Õ¡√—∫π—∫∂◊Õ·≈–‰«â«“ß„®

1.4. °“√ π—∫ πÿπ´÷Ëß°—π·≈–°—π

2. ‚¥¬√«¡

«—¥§√—Èß∑’Ë 2 °àÕπ°“√Ωñ°Õ∫√¡ (22 °.æ.48)

O
3
 À¡“¬∂÷ß §–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡

«—¥§√—Èß∑’Ë 3 À≈—ß°“√Ωñ°Õ∫√¡ (22 ¡’.§.48)

º≈μà“ß¢Õß§–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡¢Õß

∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈√“¬¥â“π·≈–‚¥¬√«¡¢Õß™à«ß

∑’Ë„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈

(O
3
-O

2
) ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫¥â«¬ paired t-test æ∫«à“

¡’§–·ππ°“√∑”ß“π‡ªìπ∑’¡∑—Èß√“¬¥â“π·≈–‚¥¬√«¡

‡©≈’Ë¬ Ÿß°«à“™à«ß∑’Ë¡’°“√ ◊ËÕ “√μ“¡ª°μ‘ (O
2
-O

1
)

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 ¥—ßμ“√“ß∑’Ë 2

0.49

0.62

0.45

0.40

0.49

0.56

0.62

0.53

0.58

0.48

0.03

-0.02

0.08

0.10

0.04

0.50

0.50

0.56

0.46

0.44

.004

.004

.027

.050

.002

3.06

3.12

2.32

2.04

3.37
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º≈¢Õß°“√„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈μàÕ°“√∑”ß“π‡ªìπ∑’¡

¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈Àπà«¬μ√«®‚√§μ“

Õ¿‘ª√“¬º≈

°“√∑’Ë§–·ππ‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡¢Õß

∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈√“¬¥â“π·≈–‚¥¬√«¡¢Õß

°≈ÿà¡∑’Ë„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈

 Ÿß°«à“°àÕπ°“√„™â‚ª√·°√¡·≈–º≈μà“ß¢Õß§–·ππ

‡©≈’Ë¬°“√∑”ß“π‡ªìπ∑’¡¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈

√“¬¥â“π·≈–‚¥¬√«¡™à«ß∑’Ë„™â‚ª√·°√¡Ωñ°∑—°…–°“√

 ◊ËÕ “√√–À«à“ß∫ÿ§§≈‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫¥â«¬ paired t-test

æ∫«à“ ¡’§–·ππ°“√∑”ß“π‡ªìπ∑’¡‡©≈’Ë¬ Ÿß°«à“™à«ß∑’Ë¡’

°“√ ◊ËÕ “√μ“¡ª°μ‘Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ Õ∏‘∫“¬

‰¥â«à“ °“√ ◊ËÕ “√∑’Ë‡ªìπ§π‡ªî¥‡º¬(openness) ∑—Èß„π

¥â“π§«“¡§‘¥·≈–§«“¡√Ÿâ ÷°¢Õßμπ‡Õßπ—Èπ‡ªìπæ◊Èπ∞“π

 ”§—≠„π°“√¡’ªØ‘ —¡æ—π∏åÕ¬à“ß·∑â®√‘ß ∑”„Àâ ¡“™‘°

¡’ —¡æ—π∏¿“æ∑’Ë¥’μàÕ°—π (Shaw & Elain, 1998)

¡’°“√·∫àßªíπ¢âÕ¡Ÿ≈·°à°—π„π‡√◊ËÕßß“π ¡’°“√ª√–™ÿ¡

ª√÷°…“À“√◊Õ·≈–„Àâ¢âÕ§‘¥‡ÀÁπ·≈– √ÿª‡ªìπ¢âÕμ°≈ß

√à«¡°—π ™à«¬„Àâ ¡“™‘°¡’§«“¡‰«â«“ß„®¿“¬„π∑’¡ß“π

‡μÁ¡„®∑’Ë®–ª√– “π°“√∑”ß“π¢Õßμπ„Àâ ”‡√Á®μ“¡

‡ªÑ“À¡“¬∑”„Àâ°√–∫«π°“√∑”ß“π‡ªìπ∑’¡ª√– ∫

º≈ ”‡√Á® (Campion, Medsker, & Higgs, 1993)

°“√· ¥ßÕÕ°‡ªìπ°“√ ◊ËÕ “√∑’Ë¡’ªØ‘ —¡æ—π∏åμàÕ°—π

™à«¬„Àâ· ¥ßÕÕ°∂÷ß§«“¡√Ÿâ ÷°∑’Ë´àÕπÕ¬Ÿà¿“¬„π ‡μÁ¡„®

∑’Ë®–„Àâ¢âÕ¡Ÿ≈¢Õßμπ‡Õß·°à‡æ◊ËÕπ√à«¡ß“π ·≈–¬‘π¥’

√—∫øíß¢âÕ¡Ÿ≈ªÑÕπ°≈—∫®“° ¡“™‘°„π∑’¡ ´÷Ëß°“√

· ¥ßÕÕ° (expressiveness) ®–°√–μÿâπ°“√ √â“ß

«—≤π∏√√¡§«“¡‰«â«“ß„®¢÷Èπ¿“¬„πÕß§å°√ (Gibson,

Ivancevich, & Donnelly, 1997) ∑”„Àâ¡’§«“¡‡ÀÁπÕ°

‡ÀÁπ„® ¬‘π¥’∑’Ë®–„Àâ§«“¡™à«¬‡À≈◊Õ‡æ◊ËÕπ√à«¡∑’¡

°“√™à«¬‡À≈◊Õ∑”„Àâ —¡æ—π∏¿“æ√–À«à“ß ¡“™‘°„π∑’¡

¡’§«“¡·π∫·πàπ°—π¡“°¢÷Èπ ‡°‘¥°“√¬÷¥‡Àπ’Ë¬«¿“¬„π

°≈ÿà¡ Õ¥§≈âÕß°—∫º≈°“√»÷°…“¢Õß  °“«‡πμ√

‰∑√·®à¡®—π∑√å (2544) æ∫«à“  —¡æ—π∏¿“æ‡™‘ß™à«¬‡À≈◊Õ

μàÕºŸâªÉ«¬ ŸßÕ“¬ÿ¢Õßπ—°»÷°…“°≈ÿà¡∑’Ë‰¥â√—∫‚ª√·°√¡Ωñ°

∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈‚¥¬„™â ∂“π°“√≥å

®”≈Õß Ÿß°«à“°≈ÿà¡∑’Ë‰¥â√—∫°“√ Õπª°μ‘Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ‘

πÕ°®“°π’È  ¡®‘μ Àπÿ‡®√‘≠°ÿ≈ (2543) „Àâ

§«“¡‡ÀÁπ«à“ °“√ ◊ËÕ “√ √â“ß§«“¡‰«â‡π◊ÈÕ‡™◊ËÕ„®·≈–

√—°…“ —¡æ—π∏¿“æ√–À«à“ß‡æ◊ËÕπ√à«¡ß“π·≈–™à«¬„π

°“√·°â‰¢ªí≠À“  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß °“≠®π“

®—π∑√å‰∑¬ (2532) ∑’Ëæ∫«à“ °“√√—∫√ŸâμàÕ°“√μ‘¥μàÕ

 ◊ËÕ “√¿“¬„πÀâÕßºà“μ—¥‡ªìπμ—«·ª√∑’Ëæ¬“°√≥å°“√„™â

°√–∫«π°“√·°âªí≠À“∑“ß°“√æ¬“∫“≈ ·≈– √â“ß

∫√ √¬ “° “»°“ √∑” ß “π ‡ªì π∑’ ¡ ‰¥â ‡ ªì πÕ¬à “ ß¥’

(Woodcock, 1989) πÕ°®“°π’È°“√ ◊ËÕ “√∑“ß∫«°

°“√√à«¡√Ÿâ ÷° °“√¡’ªØ‘ —¡æ—π∏å∑’Ë¥’μàÕ°—π·≈–°“√„Àâ

§«“¡ ”§—≠°—∫∫ÿ§§≈Õ◊Ëπ ‡ªìπ∑—°…–°“√ ◊ËÕ “√∑’Ë

‡°’Ë¬«¢âÕß°—π∑—Èß„π¥â“π§«“¡§‘¥·≈–§«“¡√Ÿâ ÷° √«¡∂÷ß

°“√°√–∑”∑’ËºŸâ ◊ËÕ “√¡’∑—»π§μ‘∑’Ë‡ªìπ∫«°·≈–π”‡ πÕ

 “√ÕÕ°¡“„π∑“ß∫«° °“√„Àâ§«“¡ π„®·≈–μ—Èß„®øíß

§Ÿà π∑π“ ‡√’¬π√Ÿâ∑’Ë®–· ¥ß∫∑∫“∑ºŸâæŸ¥·≈–ºŸâøíß∑’Ë¥’

∑—°…–°“√ ◊ËÕ “√‡À≈à“π’È∑”„Àâ ¡“™‘°„πÕß§å°√¡’§«“¡

√Ÿâ ÷°æ÷ßæÕ„®„π°“√ ◊ËÕ “√√–À«à“ß°—π ‰«â«“ß„®°—π

·≈–¡’ —¡æ—π∏¿“æ∑’Ë¥’μàÕ°—π (Devito, 2004) ÷́Ëß

§«“¡‰«â«“ß„®‡ªìπ§«“¡√Ÿâ ÷°æ◊Èπ∞“π∑’Ë¡’§«“¡ ”§—≠

μàÕ§«“¡º“ ÿ°∑“ß°“¬·≈–∑“ß„® (Arnold & Baggs,

2003)

‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈∑’Ë

„™â«‘∏’°“√‡√’¬π√Ÿâ¢ÕßºŸâ„À≠à∑’ËÕ“»—¬ ∂“π°“√≥åμà“ßÊ

√Õ∫μ—«„π°“√§âπÀ“§«“¡®√‘ß®–‡æ‘Ë¡∑—°…–„π°“√

·°âªí≠À“„π™’«‘μ®√‘ß (∫ÿ≠‡≈‘» ‰æ√‘π∑√å, 2533)
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·≈–°‘®°√√¡°≈ÿà¡ —¡æ—π∏å ‡ªìπ°√–∫«π°“√∑’Ë™à«¬„Àâ

§âπæ∫«‘∏’·°âªí≠À“∑’Ëπà“æÕ„®√à«¡°—π ∑ÿ°§π¡’‚Õ°“ 

·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–ª√– ∫°“√≥å√–À«à“ß°—π ∑”„Àâ

·μà≈–§π‡ªìπ·√ß®Ÿß„®·°à°—π·≈–°—π·≈–¡’§«“¡

‡Õ◊ÈÕÕ“√’μàÕ°—πÕ’°¥â«¬ ™à«¬°√–μÿâπ„ÀâºŸâ‡¢â“√—∫°“√

Ωñ°Õ∫√¡ π„® «‘‡§√“–Àå ·≈–Õ¿‘ª√“¬ªí≠À“√à«¡°—π

¡’§«“¡‡¢â“„®„π·√ß®Ÿß„®¢Õßμπ‡Õß·≈–ºŸâÕ◊Ëπ (Ments,

1999) °“√∑”ß“π‡ªìπ∑’¡®–ª√– ∫º≈ ”‡√Á®π—Èπ

 ¡“™‘°μâÕß‰¥â√—∫°“√æ—≤π“∑—°…–‡æ√“– ¡“™‘°∑’Ë¡’

§ÿ≥¿“æ‡ªìπº≈¡“®“°°“√‰¥â√—∫°“√Ωñ°Õ∫√¡¡‘„™à‡ªìπ

ºŸâ∑’Ë¡’§ÿ≥¿“æ¡“·μà°”‡π‘¥ (Greenberg & Baron,

2000)

°‘μμ‘°√√¡ª√–°“»

¢Õ¢Õ∫§ÿ≥ºŸâ∑√ß§ÿ≥«ÿ≤‘ ºŸâ™à«¬»“ μ√“®“√¬å

™“≈‘≥’¬å ‚¶…‘μ∑“¿‘«—∏πå √Õß»“ μ√“®“√¬åπ“¬·æ∑¬å

Õπÿ™‘μ ªÿ≠≠∑≈—ß§å ºŸâ™à«¬»“ μ√“®“√¬å ·æ∑¬åÀ≠‘ß

®‘√“æ√  ‘∑∏‘∂“«√ ºŸâ™à«¬»“ μ√“®“√¬å ¥√. √—™π’

»ÿ®‘®—π∑√√—μπå æ—πμ”√«®‚∑À≠‘ß Õ—ª…√ μ√’‡∑«’

√Õß»“ μ√“®“√¬å ¥√.‰æ∫Ÿ≈¬å  ‘∑∏‘∂“«√·≈– ∫ÿ§≈“°√

∑“ß°“√æ¬“∫“≈Àπà«¬μ√«®ºŸâªÉ«¬πÕ°‚√§μ“ §≥–

·æ∑¬»“ μ√å‚√ßæ¬“∫“≈√“¡“∏‘∫¥’∑ÿ°∑à“π

¢âÕ‡ πÕ·π–„π°“√∑”«‘®—¬„π§√—ÈßμàÕ‰ª

1. °“√»÷°…“§√—Èßπ’È ‡ªìπ°“√»÷°…“º≈¢Õß

‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈μàÕ°“√

∑”ß“π‡ªìπ∑’¡¢Õß∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈„πÀπà«¬

μ√«®‚√§μ“ „πÕπ“§μ§«√¡’°“√»÷°…“°“√„™â‚ª√·°√¡

Ωñ°∑—°…–°“√ ◊ËÕ “√√–À«à“ß∫ÿ§§≈∑’Ë¡“®“°μà“ß

Àπà«¬ß“π ‡æ◊ËÕ»÷°…“∂÷ßº≈¢Õß‚ª√·°√¡μàÕ°“√

∑”ß“π‡ªìπ∑’¡ ‡™àπ ∑’¡ À “¢“«‘™“™’æÀ√◊Õ∑’¡§√àÕ¡

 “¬ß“π ‡ªìπμâπ

2. ®“°º≈°“√«‘®—¬§√—Èßπ’Èæ∫«à“ °“√∑”ß“π‡ªìπ

∑’¡À≈—ß ‘Èπ ÿ¥°“√„™â‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√ Ÿß

°«à“°àÕπ°“√„™â‚ª√·°√¡ ¥—ßπ—Èπ§«√∑”°“√»÷°…“∂÷ß

°“√∑”ß“π‡ªìπ∑’¡À≈—ß°“√Ωñ°∑—°…–°“√ ◊ËÕ “√„π

√–¬–¬“«ÕÕ°‰ª ‡™àπ 3 ‡¥◊Õπ À√◊Õ 6 ‡¥◊Õπ ‡ªìπμâπ

‡æ◊ËÕ»÷°…“«à“‚ª√·°√¡Ωñ°∑—°…–°“√ ◊ËÕ “√π’È®– àßº≈¥’

μàÕ°“√∑”ß“π‡ªìπ∑’¡„π√–¬–¬“«À√◊Õ‰¡à

‡Õ° “√Õâ“ßÕ‘ß

°“≠®π“ ®—π∑√å‰∑¬. ( 2532). §«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√

§—¥ √√°—∫°“√„™â°√–∫«π°“√·°âªí≠À“∑“ß°“√æ¬“∫“≈

¢Õßæ¬“∫“≈ÀâÕßºà“μ—¥„π‚√ßæ¬“∫“≈°√–∑√«ß “∏“√≥ ÿ¢.

«‘∑¬“π‘æπ∏åª√‘≠≠“¡À“∫—≥±‘μ,  “¢“«‘™“°“√∫√‘À“√°“√
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ª√“ß∑‘æ¬å Õÿ®–√—μπ. (2541). °“√∫√‘À“√°“√æ¬“∫“≈.

°√ÿß‡∑æœ: ∫ÿ≠»‘√‘°“√æ‘¡æå.

 °“«‡πμ√ ‰∑√·®à¡®—π∑√å. ( 2544). º≈¢Õß°“√„™â‚ª√·°√¡
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The Effect of an Interpersonal Communication Skill Training

Program on Teamwork of Nursing Personnel at Eye Clinic

Bangorn Yuvavitayapanich* M.N.S.

Police Major Paungphen Choonhapran** Ph..D

Abstract: The purpose of this one group, pre-test/ post-test design was to compare

the teamwork of nursing personnel before and after using the Interpersonal

Communication Skill Training Program and to compare the mean difference of nursing

personnel teamwork score between the duration of time of using the Interpersonal

Communication Skill Training Program and the duration of time of conventional practice.

The subjects were 32 nursing personnel including professional nurses, practical nurses,

and ward clerks who worked at the eye clinic, Ramathibodi Hospital. The research

instruments were the Interpersonal Communication Skill Training Program, the

Teamwork of Nursing Personnel questionnaire, the Interpersonal Communication Lesson

Plan and Manual. The program and the questionnaire were tested for their content

validity. The Cronbachûs alpha coefficient of the questionnaire was .90. The data

were analyzed using mean, standard deviation and dependent t-test.

The major findings of the study were as follows: 1. The mean score of nursing

personnel teamwork after using the Interpersonal Communication Skill Training

Program was significantly higher than before using the Interpersonal Communication

Skill Training Program at a level of .05. and 2. The mean difference of nursing

personnel teamwork score between the duration of time of using the Interpersonal

Communication Skill Training Program was significantly higher than that of

conventional practice at a level of .05.

Keywords: Interpersonal communication, Teamwork
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