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Workplace Violence and its Management by Nursing
Personnel in Emergency Department

Wanpen Saimai* M.S. (Public Health)
Sudapan Thanjira** M.S. (Public Health)
Nawrechaya Phasertsukjinda*** B.N.S.

Abstract: Violence and aggression of patients and their relatives experienced
by nursing personnel in the Emergency Department is a significant problem.
The purpose of this research was to describe the characteristics of violence,
precipitating factors, consequences, and management of workplace violence
among nursing personnel at the Emergency Department. The sample was
recruited by purposive sampling consisting of 124 nursing personnel from
the Emergency Department at Ramathibodi and Maharat Nakhonratchasima
Hospitals. A structured questionnaire developed by the researchers was used
to collect the data and the response rate was 100%. The results showed that
84.7% of the sample had been affected by threats/violence. Verbal abuse
was found to be the most common type of workplace violence (82.9%).
The majority of respondents (91.4%) perceived that a precipitating factor
behind the violence was drunkenness. The violence affected the respondents
in the form of emotional anger (72.4%) and 76.2% of the sample felt
dissatisfied with their job. Walking away or avoiding confronting with
clients was most used by healthcare providers as a strategy to deal with
violence (75.2%), followed by asking for help from colleagues or
notifying an in-charge nurse. Approximately, 77% of the sample did not
report violent acts to the department. Whether the violent event was
reported by healthcare personnel depended upon the severity of violence and
consideration of the division head. Of all reported violence incidents,
95.8% were investigated and in 87.5% of the filed reports, clients were
explained by responsible administrators about dissatisfaction with the
events. The results from this study should be used as basic information to
plan strategies for prevention and management of violence in the
Emergency Department. To promote safety environments for clients and
healthcare personnel, precipitating factors of violence should be managed
and competency of nursing personnel to appropriately deal with the violence
should be strengthened.

Keywords: Workplace violence, Nursing personnel, Emergency department
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