
UNIT I lntroduction to Phlebotomy
I lntroduction to phlebotomy, l

2 Health Care Structure, l2
3 Safety, 26
4 Infection Control, 38

UNIT 2 Phlebotomy Basics

5 Medical Terminology, 55
6 Human Anatomy and Physiology, 65
7 Circulatory Lymphatic, and lmmune Systems, 95

UNtT 5 Specimen Collection

B Venipuncture Equipment, I l3
9 Routine Venipuncture, 128

l0 Capillary Collecrion, I 5 t

1 I Venipuncture Complications, 166
12 Blood Collection in Special populations, 1gl
13 Arterial Blood Collection, 195

l4 Special Collections and procedures, 206
1 5 Special Nonblood Collection procedures, 222

UN|T 4 Specimen Handling

l6 Specimen Handling, Transport, and processing,233

l7 Point-of-Care Testing, 243

UNIT 5 Professional lssues

I8 Quality Phlebotomy, 255
19 Legal lssues in Phlebotomy, 267

APPENDlXES

A Metric System Measurements,2Tg
B Common English-spanish Phrases for phlebotomy, 2gO
C Competency Checklists, 282
D Common Abbreviations, 297
E Mock Certification Exam, 299
F Answers to Chapter Questions and Mock Certification Exam, j l5

Clossary 345
lndex, 353

intr{wrilulrtifi -l'i r : . l,'rt-. 1002 by Saunders, an imprint of Elsevier Inc. All rights reserved.


