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Patient satisfaction with nursing care during hospitalization in medical
ward, Ramathibodi Hospital*

Paksuppich Srikasibandhu**, M.N.
Boonchan Wongsunopparat™, M.S. (Nursing)

Abstract The purpose of this research was to study the patient's satisfaction with care
which s an important criteria in the measurement of the quality of nursing care. The
sample consisted of 126 patients admitted to 4 medical wards in  Ramathibodi
Hospital. The results indicated that, the mean score of patient's satisfaction in the open
ward was rather high. No difference was found on the satisfaction score among each unit. The five
itemswhich thenurse should improve to increase patient’s satisfaction with care were :1) to
be more prudent, 2) to make the patient feel like an individual 3) to take more interest in
the patient’s concern than in completing tasks, 4) to include patient's participation and
preferences regarding plan for his/her care, and 5} to accept that the patient can under-

stand the medical information or his/her illness.

Key words : patient satisfaction; quality of nursing care .
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