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Developing the Guidelines and Instrument of Referral
System between Primary Care Units and Hospitals in

Amphur Bangsai, Phra Nakhon Si Ayuthaya Province”

Supanee Senadisai** RN., M.S. (Med Surg Supervision)
Parichard Rojanaplakorn*** RN., M.S. (Bios.), M.S. (Community Health Nursing)

Abstract: The study was a participatory action research which aims to develop guidelines
and instruments of the referral system between primary health care units and hospitals in
Amphur Bangsai, Phra Nakhon Si Ayuthaya. Focus group interviews, brainstorming, and
reflection methods were used for data collection. The research was done for four months
between January and April, 2003 with the trial to implement the handbook consisting of
referral system guidelines which were constructed for two months between February and
March, 2003 with sixteen meetings. The results showed that the health care workers
increased their knowledge and skills of systemic thinking process which was appropriate to
their roles and responsibility in the referral system. The instruction for the referral system
was done so that the health care workers could effectively refer patients between the primary
health care units and hospitals in Amphur Bangsai, Phra Nakhon Si Ayuthaya Province with
the high quality of care. After the implementation, it indicated that there were an increase of
development of teamwork, leadership, potential of being a member of supervisor team in the
referral system, skills of data management to development health care service between
primary care units and hospitals. The satisfied outcome included the improvement of the
radio communication system, creating data codes for communication, systemic data collection,
and complete data record. A few of weak points of working system decreased. Collected
data in the study were brought to analyze in order to find out the guideline to improve the

working system.

Key words: development, guidelines, referral system, primary care unit
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