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Community Participation in Primary Health Care Management”

Pairao Pongchong ** RN., MS. (Epidemiology) Somboon Jaiyawat ** RN., MS. (Nutrition)
Chalermsri Nuntawan ** RN., MS. (Public Health Nursing)

Parichard Rojanaplakorn ** RN., M.S.(Bios.), M.S. (Community Health Nursing)

Supanee Senadisai *** RN., M.S. (Med Surg Supervision)

Abstract: The study was a participatory action research conducted at one of the Amphurs
in the central part of Thailand. The research was done during January 2002 and
September 2002, which aimed to analyze and synthesize the primary health care system
management in the study Amphur including planning, organizing, staffing, controlling,
tools, and the minimum health care service package for people in all age groups. The results
showed that the structure of the primary health care service in the selected Amphur
was built up by re-organizing and registering the previous seven primary health care
centers even though the staffing of health care organization showed that some positions
were available. As a result, health care service for these people remained unsatisfactory,
so that, the mobile clinics in each health care were set up to serve these people. At the
beginning, there was a need to provide services that would emphasize continuous
chronic illness care. The service system was designed with using the potentials of available
human resources and with increasing staffs knowledge and ability. During the first period,
the professional nurses from the hospital were a main group to provide primary care
and worked together with nurses or the workers from the health care centers. If there was no
professional nurse or some severe illnesses were found, the medical consultant and the
referral system were used. Due to limited personnel, most staffs provided health
promotion and disease prevention when they had time. As a result, the home visit did
not reach to the set up plan and it could not be done throughly and continuously. The 7-tool
community study was employed to study the life style pattern and community in this Amphur,
so that, the community overview was seen. Most people around this area lacked of the
knowledge to know about their right of the minimum health care service package for people
in all age groups provided by the government. Most of them trusted health care workers
as their representatives to direct their health care. The results of this study will be a
guideline to develop the proper way to fulfill the complete primary health care reform.

Key words: primary health care system, controlling, health service, primary care unit
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