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The Situation of Primary Care Delivery System in Professional

Nursing Context: A Case Study in Central Area’

Autchareeya Patoomwan, * MS (Nursing), PhD (Nursing)
Wilai Tangpanithandee, * M.Ed., MSN
Supanee Senadisai, ** MS (Nursing), MS (Med Sug Supervision)

Abstact : This study aimed to examine the situation of primary care system in the
context of professional nurses and nurses roles at the Primary Care Unit in the central
part of Thailand. This qualitative research, a part of action research, collected data by
using focus group interviews, in—depth interviews, and reflection with administrators,
professional nurses, public health workers, and consumers. Other data were collected
from documents, and reports. Data were analyzed by using content analysis. The
results revealed that the professional nurses viewed the primary care system situation
the same as in other studies which were as follows: The problems related to health
care system were in the areas of quality and efficiency, lack of standard, and custom-
ers dissatisfaction with benefit of 30 Baths health insurance coverage. The health care
providers have difficulty in management of man, job description, and lack of medical
equipment and supplies. Professional Nurses expressed stress, lack of stability, and
uncertainty because of health care system reform. The results found that roles of
professional nurses focused primarily on cure and medical service. Public health
workers are mainly responsible for health promotion and prevention activities. The
health promoting roles of nurses are not clear. Nursing care service still lacks of
nurses working in primary care unit. Nurses also lack of professional development for
working. Finally, Quality Assurance of Nursing is also lacking. The synthesis of
results revealed both strength and weakness in the context of primary care unit of one
Amphur in central area. Strategies, which target management and effective roles of
nurses, are suggested.

Keyword: Primary Care, Primary Care Unit, Nurse’s Roles
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