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The Effect of Supportive-educative Nursing System on
Knowledge, Confidence, Anxiety, and Satisfaction among
Mothers Whose Child Had Cleft Lip and Cleft Palate
Undergoing First Surgical Repair

Verapa chamaipol* M.Ed. (Health Education)

Abstract: This quasi-experimental research aimed to examine the effect of supportive-

educative nursing system on mothers’ knowledge (of causation, treatment, and care before
and after surgery), anxiety, confidence in the care of their child after surgery, and
satisfaction with nursing care service. The purposive sample consisted of mothers whose
child had cleft lip and cleft palate undergoing first surgery, caring for their child during the
child’s hospitalization and at home, and willing to participate in the study. Eight mothers of
children with cleft lip and 9 mothers of children with cleft palate were enrolled in this study.
Four questionnaires were developed by the investigator: 1) The Knowledge Questionnaire
2) The Anxiety Questionnaire 3) The Questionnaire of Confidence about Care After Sur-
gery, and 4) The Satisfaction Questionnaire. The reliability of the first three instruments
were .85, .87, and .77 respectively. The intervention program was provided on the first
day of their child admission at Pediatric Surgical Ward. Mothers received a booklet and
pamphlet to review after being taught by the investigator. Data were collected during the 8 -month
period. The results of this study revealed that after intervention the mothers of children
having cleft lip and cleft palate who received the supportive-educative nursing system
reported a statistically significant higher mean score on knowledge and confidence than
before intervention and the anxiety scores of mothers of children having cleft lip after
intervention were statistically significant lower than those before intervention . However, no
significant difference was found in anxiety and confidence scores in mothers of children
having cleft palate. Both groups of mothers (100%) reported satisfaction with nursing care
service. These findings suggested the effectiveness of the supportive-educative nursing
system in increasing knowledge, and confidence in the care of the child, and decreasing
anxiety in mothers whose child had cleft lip. The intervention program requires further

adjustment to use with mothers whose child had cleft palate.

Keywords: Mothers, cleft lip and cleft palate, Supportive-educative nursing system,

Knowledge, Satisfaction with nursing care service

* Lecturer, Department of Nursing, Faculty of Medicine, Ramathibodi Hospital, Mahidol University
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