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Satisfaction of Administrators/Employers with Ability of
Graduated Nurses from Faculty of Medicine, Ramathibodi
Hospital, Mahidol University

Benchaporn Chuengkriangkrai* M.Sc. (Public Health)
Pennapa Unsanit* M.Sc. (Biostatistics)
Rujires Thanoruk** M.Ed. (Education Management)

Abstract: This research aimed to study the satisfaction of administrators/employers
towards ability of nurses who graduated from the bachelor of nursing science
curriculum, Faculty of medicine Ramathibodi hospital, Mahidol university for 1
year. The level of knowledge and ability according to required competencies consists
of 5 aspects: 1) professional knowledge and ability, 2) fundamental ability to nursing
work, 3) professional morality, ethics and conducts, 4) communication and
relationship, and 5) management. Data collection was done by using questionnaires.
The samples were 92 administrators/employers who evaluated 114 graduated
nurses. The result showed that most administrators/employers evaluated that
most graduates had professional morality, ethics and conducts as well as the
communication and relationship at the high level. The satisfaction to professional
knowledge and ability, fundamental ability to nursing work, and management
competencies were evaluated by the administrators/employers at the moderate level.
When considering each competency, it showed that the punctuation had the highest
score and the use of English language in working had the lowest score. From the
evaluation of the administrators/employers, there was 56.5% of graduates who had
the high level of knowledge and ability according to the required competencies and
35.9% of them had the moderate level of knowledge and ability The results of this
study suggested the learning-teaching development which could increase the
graduates’ competencies in all aspects and focused to the English language,
management, and the primary medical diagnosis and treatment. As a result, it will

increase the satisfaction of administrators/employers to the graduates’ work.

Keywords: Administrators/employers, Nursing graduates, Required competency

*Lecturer, Department of Nursing, Faculty of Medicine, Ramathibodi Hospital, Mahidol University
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