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Tuszduthunan ludnnuiiwuhenumilasmie
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azuuunasagluszaue wosiloutvszdu wuh
enuwilasviheadasiuil  agfluszdusann
ﬁqm (52892 65.4 WAL 98.1 MUMAU)

MINH 1 SEaUANNMHRENINEYBINNMIBEN (N = 53)

ANNBHaEBUIY

ATLULUY STAUANNKHBENNY (Sa8aY)
Mde SD Loy a4 tunan M
ANNBRUINNBITNE] 22.73 10 thunan  36.54 34.61 28.85
MIsaANNFNNUSTIUYAAE 517 5.11 78] 9.6 25 65.4
anuganlivszauanuadiza  11.60 8.15 ) 0 1.9 98.1
P - v o ¢ o Py ' v ' v
MNMITNN 2 DIYNANNFNNUSINAY DU WilpemhgmMuUANNBaUMNNBTN] (r = -.54,

anuwmiiagmhasuanusaudmeansual (r =
-50, p < .001) WaLNUMIBAANNFNNUSTIU
uyAAa (r = -.35, p = .01) BeNANEIAYN TG
UszaunmsalmauiianudunusnNaunua

p < .001) UasiuMIANANNFNNUSTINYAAS
(r = -.31, p = .02) agNIUHAYNNTDA
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wihen 3 ey

MINN 2 WisuieuanudniussenintateduyanadaaNNLBEMINEMUGN )
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AMLRde SD r P r p r p
ag (V) 31.18 7.23 -.50** <.001 -.35% .01 .03 .86
Rutfau (um) 10,673.08 5,943.27 -.12 42 -.04 79 -.20 17
Uszaumsaimau (1) 9.75 7.65 -.54** <.001 -.31* .02 .08 .56

*p < .05, ** p<.01
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p < .001) Ruifauias (z = -3.88, p < .001)
LLazLﬁ}aammﬂéﬂmm (z =-2.63,p<.01)

Haseidanudnwudivanumiiasning
MUMITFAANNTNNUSTINYAAD A ANNAAIL
maamﬁaqmnﬁulﬁauﬁaﬂ (z=-1.99,p =.05)
uaztasafienuduiudiuanumiisanihadu
anusanlivszauanuadiza ds mssuzauem
aauunuliiieaws (z = -2.32, p = .02)

wannil wamsenmdamuhiltiesiadodio
Aa eanudefazarsanilasn@uidowios 13
enudniusTuauwilaewhe 11 2 @ de ey
ANNBAUMINDITNE] (z = -3.88, p < .001) Wag
MUMTAAANNINNUTIIUYAAS (2 = -1.99, p = .05)

Haseilifianuduiugiuanumiloamie
w3 e Ifun soumwanss msduimhins
Fuiusmwiuasaund duwusmwiuiausIn
A weiidszaumsalenumilasvihe wazana
Anvzaaaniiiasanmsiunsan

maed 3 Wisuisutadenfienudunusnuanuwmilaamiaauan q 1aegdd Mann-Whitney test (N = 53)

Uads ANNBIUN NMTANANNTINUS AaNaanlidszau
mMaarsaal duunns AN
%’aﬂaz mean Z mean Z P mean z p
rank rank rank
1. UMNENTE
oo 73.6 28.33 -1.51 .13 27.09 -.49 .63 25.67 -.69 .49
UETY 26.4 21 24.73 29
2. NUNUY
HZheweuna  28.3  18.64  -2.27 .02 21.18  -1.55 .12 29.36 -.83 .41
WENUND 71.7  29.39 28.46 25.45
3. ununluiiy
WIMNNS 45.3 28.17 -.74 .46 29.94  -1.52 .13 24.94 -.69 .49
dangnluiy 54.7 25.07 23.55 27.84
4. MIFUFNUMADUUNY
- yela
LNENWD 37.8 1826 -1.89 .06 21.44 -.63 .53 17.18 -2.32 .02
Taivieane 62.2 25.88 23.95 26.54
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M5 3 Wisueuthasnianudunusnuanuwilaeriheaue 9 1ae3s Mann-Whitney test

(N =53) (¢1d)
s AINBAUIN MIAAANNTNNUS anusanlivszau
mMaarsael duynaa ANNESa
é”aﬂaz mean V4 P mean Z p mean Z P
rank rank rank
. MIFUINUFNAUSMNAUATDUAT)
- 5nlas 82.7 26.52 -.58 .57 27.74 1.96 .05 24.51 -1.66 .10
PN ERG
- Taugaia 17.3  23.19 16.63 34
(aniae
. maduddudiusmwiuiiiouiinnu
- Snlaszae 60.4 24.28 -1.34 .18 29.42  -1.77 .08 25.86 -.39 .70
VRG]
- Taugaia 39.6 30.05 21.83 217.53
@niiae
. masudddiiusmwiuivhuadgihe”
- 5nlas 67.3 23 (’=8.40 .02 26.94 ¥’=1.03 .6 24.19 ¥(°=2.30 .32
MEUDNUR
- Toudatha 26.9 28.57 22.82 28.14
- WNLHAUIALES 5.8 48 30.17 36.50
. m3suFamuwedanlumsujicanu
- MANAY
LiNENND 45.3 21.17 -2.35 .02 25.81 -.31 .76 11.96 8.327 .85
Tsiviieawa 54.7 31.07 27.09 11.29 8.133
- AT
LNENWD 51.9 21.77 -2.08 .04 26.02 -.01 .99 12.50 8.458 .42
lmﬁﬂq‘wa 48.1 30.40 25.98 10.84 8.014
- anuwilesvihe
Tsivme 20.4 17.10 -1.89 .06 27.35 -.73 .48 22.15 -6 .56
LAg 79.6  26.45 23.75 25.12
. g lumsAeanaesn ilaean
- OURID 28.3 38.71 -3.53 <.001 31.61  -1.48 .14 29.18 -.78 .44
lﬁtﬂﬂﬁm 717 22 24.62 25.51
- MIUAN 9.4 27.4 -.14 .90 34.3 -1.22 .23 16.3 -1.59 .12
Tie@a 90.6  26.4 25.67 27.59
- Quifaudpy 49.1 34.63 -3.88 <.001 30.65 -1.99 .05 27.15 -.31 .76
Tsinadn 50.9 18.34 22.35 25.35
~ il 32.1 34.41 -2.63 .01 25.47 -.34 .73 29.12 -.87 .39
Tsine@a 67.9 22.66 5.26 5.186 25.23

Kruskal-Wallis test §1M3uzayanangngu
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Burnout among Staff Nurses Working in Intensive Care

Units

Narumol Kijjanon* R.N., M.N.S.
Achara Jongjareonkumchok** R.N., M.N.S.
Pornpimol Masnaragorn*** R.N., M.N.S.

Abstract: This descriptive research was designed to examine the relationship
between selected factors (demographics and perceived work environment) and
burnout among staff nurses in intensive care units. The cross—sectional study was
conducted at a university hospital, Bangkok. The survey was carried out to collect
the response of 53 staff nurses working in the general-neurology surgical and the
cardio-thoracic surgical intensive care unit. The Maslach Burnout Inventory (MBI)
developed by Maslach and Jackson was used to assess the burnout. The MBI has
three dimensions including emotional exhaustion, depersonalization, and reduced
sense of personal accomplishment. Descriptive statistics and nonparametric tests
were employed. Results indicated that the surgical intensive care nurses and
practical nurses perceived emotional exhaustion in a moderate level, and perceived
depersonalization and reduced sense of personal accomplishment in a low level.
Age and work experiences were negatively correlated with emotional exhaustion
and depersonalization of nursing staffs. The idea to quit the job due to low salary was
significantly correlated with emotional exhaustion and perceived depersonalization.
The other factors (position, relationship with the head nurse, perceived worked
environment, the idea to quit the job due to work overload, low salary, and
boredom) were significantly correlated with emotional exhaustion. The perception
toward inadequate income was significantly correlated with decrease sense of
personal accomplishment. However, marital status, charge nurse duty, salary,
relationship with family, relationship with coworker, and the idea to quit the job due
to night shift were not significantly correlated with three dimensions of burnout. In
conclusion, findings from the study can be used as basic information for nurse
managers who are responsible to prevent and manage burnout among staff nurses.
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